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at stc, we work hard to keep 
our customers satisfied.Unless indicated, the reported results are for the 15-month period ending march 31, 2016.  

when appropriate, the 12-month period ending December 31, 2014 is shown for comparison.

• Established in 1946
• Head office is located in Regina
• Travelled just over 3.5 million scheduled miles (5.6 million kilometres), serving 253 Saskatchewan 

communities
• Had 174 agents operating in Saskatchewan
• Overall ridership of 244,785 passengers over the 15-month period (2014 12-month period: 261,531)
• Passenger satisfaction rating of 93 per cent (2014: 94 per cent)
• Parcel express customer satisfaction rating of 95 per cent (2014: 92 per cent)
• Owns and operates passenger and parcel express terminals in Regina, Saskatoon and Prince Albert
• Operates a maintenance facility in Saskatoon and one in Regina
• Has a fleet of 42 coaches, 43 per cent of which are wheelchair-accessible, varying in size from 22 seats to 

51 seats, as well as a freight truck and 25 freight trailers
• $18.5 million of revenues (2014 12-month period: $16.6 million)
• $35.2 million of operating expenses (2014 12-month period: $30.2 million)
• $3.188 million of capital expenditures (2014 12-month period: $3.4 million)
• $39.6 million of assets (2014 12-month period: $40.1 million)
• Operating subsidy of $10.3 million for the 12-month period ending December 31, 2015 plus $2.95 for the 

three-month period ending march 31, 2016
• A capital grant of $0.45 million was provided for the three-month period ending March 31, 2016
• Employs 218 people; approximately 81.2 per cent of STC’s workforce is unionized (177 out of 218 as of 

March 31, 2016)
• The Amalgamated Transit Union Local 1374 represents the in-scope employees
• $17.2 million of payroll (2014 12-month period: $13.7 million)

mission
To provide value to Saskatchewan residents with convenient, 
affordable, safe, clean, comfortable, courteous, environmentally 
friendly, and reliable passenger and freight transportation 
services.

Vision
To be the best passenger and freight transportation company  
in canada.

ValUes
All business activities are conducted in a manner that is:
• Honest
• Dependable
• Innovative
• Respectful
• Socially and Environmentally Responsible
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p r o f i l e

m a n d at e at  a  g l a n c ec o n t e n t s
The Saskatchewan Transportation Company (STC) is a  
provincial coach company which provides safe, 
affordable, and accessible bus passenger and  
freight services to Saskatchewan.
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during the 2015-16 fiscal period, the saskatchewan transportation company 
(stc) met its mandate as the provincial intercity bus company by providing 
valuable bus passenger and freight transportation services to the citizens 
of saskatchewan. stc was rewarded for its efforts by receiving a passenger 
satisfaction rating of 93 per cent and a parcel express customer satisfaction 
rating of 95 per cent. 

By linking communities, people and businesses, stc serves the customer and 
the shareholder. stc provides citizens with access to essential services in 
larger and rural communities. entrepreneurs across the province have access 
to shipping services that can supply parts or distribute products, expanding 
markets beyond their local community. 

stc understands that they are entrusted with the transportation of our fellow 
citizens. to that end, they are focused on ensuring safe, reliable bus passenger 
service. national safety standards for equipment are stringently enforced. stc 
is also a charter member of the mission Zero program and works diligently 
to protect the safety of the staff as they strive to provide the high level of 
customer service one can expect from the provincial bus company. 

stc manages its operations efficiently generating revenues that cover 
approximately 60 per cent of the corporation’s expenses. 

I am pleased to present stc’s 2015-16 annual report.

Honourable Jennifer Campeau 
minister responsible for saskatchewan transportation company

regina, saskatchewan 
June 30, 2016

to Her Honour
the Honourable Vaughn solomon schofield, s.o.m., s.V.m.  
lieutenant governor of the province of saskatchewan 

dear madam:

I have the honour to submit herewith the annual report of the 
saskatchewan transportation company for the 15-month period 
ended march 31, 2016, in accordance with the crown corporations 
act, 1993. the financial statements are in the form approved by 
the treasury Board and have been duly certified by the company’s 
auditors.

Honourable Jennifer Campeau 
minister responsible for saskatchewan transportation company

l e t t e R  o f  t RA n s m i t tA l m essAg e  f R o m  t H e  m i n i st e R
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the saskatchewan transportation company 
(stc) is saskatchewan’s intercity bus company 
charged with a business mandate to deliver 
and maintain a baseline transportation service 
for passenger and freight services to the 
citizens of the province. the company provides 
linkage between people, communities and 
economies across saskatchewan and, through 
its partnerships with other carriers, across 
canada. stc ensures that rural citizens have 
access to essential services in larger centres and 

that entrepreneurs have the ability to reside throughout the province 
while maintaining access to products and customers in other 
communities. ensuring access to the service goes beyond servicing 
only high volume corridors. With 253 communities in stc’s network, 
the benefit of the service reaches across this vast province.

In order to mitigate the cost of providing this provincial linkage, 
stc has been structured and operates as a crown corporation, in a 
business model, strategically applying business principles to revenue 
and expense management in the delivery of a safe and reliable 
transportation service. as a result of careful business management, 
the annual grant stc receives from the province of saskatchewan 
reflects only 38 per cent of the cost of providing this invaluable 
service, a profound success in contrast to the levels of subsidy 
required to maintain public transportation in other provinces and 
municipalities. 

the economic environment was not without its challenges for 
stc in its 2015-16 fiscal year. Industry changes across canada 
resulted in reduced national service through saskatchewan that 
directly impacted stc’s passenger and freight volumes. falling 
consumer gas prices and a mild winter reduced passenger demand.  
notwithstanding, our ridership exceeded 200,000 passengers on a 
12-month comparative analysis.

the company continues to look for opportunities that will provide 
further efficiencies and simultaneously uphold stc’s excellence in 
serving the customer. an example is the new smaller 16-passenger 
vehicles that have been selected and will become part of the fleet 
renewal plan for 2016-17. these smaller vehicles are a cost-effective 
fleet option that maintains the customer experience. they will be 
deployed with trailers on low-volume routes and will provide future 
savings for the company while maintaining freight capacity. 

In the end, we are immensely proud that our passenger satisfaction 
has remained high at 93 per cent and parcel express customer 
satisfaction grew to 95 per cent. It is clear that for those using stc, 
they continue to see the value in this service. 

on behalf of the Board, I would like to thank our dedicated staff for 
their continued commitment to providing excellent, safe and reliable 
intercity bus service.

mitchell J. Holash, Q.C. 
chair of the 2015-16 Board of directors

m essAg e  f R o m  t H e  C H A i R
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as of march 31, 2016, I am pleased to report that 
passenger satisfaction results are once again 
near record highs at 93 per cent. even more 
impressive, stc’s express freight satisfaction 
reached its highest level in the history of the 
organization with over 95 per cent of customers 
saying our service was good or excellent. stc 
worked hard to ensure all steps were taken to 
maintain service excellence while identifying 
further efficiencies and cost savings.  

In 2015-16, stc was successful in meeting its financial targets 
included in the Balanced scorecard. stc’s cash loss as a percentage 
of overall expenditures for the 12 months ended december 31, 
2015 was only slightly over 38 per cent. this means that stc 
self-generated revenues to cover 62 per cent of total company 
expenditures. In the public transportation industry these numbers 
are very favorable. the primary reason for this success is the breadth 
of stc’s network and the ability for the company to carry freight in a 
complementary fashion while running the passenger network.

despite the successes in customer service excellence and the 
financial objectives, ridership for 2015 was down considerably. there 
were a number of reasons, including an unusually warm winter in 
2015-16, greyhound canada schedule changes along Highway 1 that 
occurred late in 2015 and the unusually low consumer gas prices 
making travel by private automobile more affordable.

during the year, the refurbishment of the regina maintenance facility 
was completed. the building received upgrades to all components of 
the facility which will improve the efficiency of the facility for years 
to come.  

stc remains optimistic about the opportunities ahead. the industry 
is adopting new technology that is within reach for stc and will 
provide for significant advances in the way we serve our customers.  
the technology not only allows for improved online ticketing for all 
of our service points and fares, but provides opportunities for more 
flexible pricing models to ensure that our fares are attractive.  

the technology also allows for capacity management on routes. 
this means stc would have the ability to more closely match the 
supply of seats with the demand from passengers on a corridor by 
corridor basis. the efficiencies gained from this advancement include 
the ability to operate smaller coaches on corridors as passenger 
loads and fleet assignments can be established in advance of the trip 
departure.  stc has long trialed small and medium-sized coaches to 
operate as efficiently as possible, but fleet assignments must still 
be sized to accommodate the peak loads on the corridors. capacity 
management will provide for further enhancements in this regard.

In closing, I would like to reflect on the stc team. our staff are 
focused on service excellence and the customer survey feedback 
is impressive to say the least. stc staff served our passenger and 
freight customers in a manner that produced record high results for 
the year ended march 31, 2016. they remain committed to proudly 
serving saskatchewan as efficiently as possible and I am thankful for 
their efforts.    

shawn grice 
president and chief executive officer

m essAg e  f R o m  t H e  p R es i d e n t  A n d  C H i e f  e x eCu t i v e  o f f i C e R
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A C H i e v i n g
s t R At e g i C
g o A l s

stc’s strategic goals are focused around four pillars:  
Cu sto m e R , f i n A n C i A l , p eo p l e  and i n n ovAt i o n .

|  s a s k at c h e w a n  t r a n s p o r tat i o n  c o m p a n y 7

Cu sto m e R  |  pa g e  8

stc is a customer-centric business with a focus on high service standards for both bus 
passenger and freight services. 

f i n A n C i A l  |  pa g e  1 2

stc requires grants to fulfil its public policy role; therefore, financial controls, operational 
efficiencies and revenue generation are key areas for the organization. 

p eo p l e  |  pa g e  1 4

stc’s team of professionals work every day towards the achievement of the company’s  
vision with a focus on customer service and safety. 

i n n ovAt i o n  |  pa g e  1 8

stc is constantly looking at new ways to provide valuable services to passengers and  
freight customers across saskatchewan.
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stc is a customer-focused 
business with high service 

standards, achieving a  
93 per cent passenger 

satisfaction rating and a 
95 per cent parcel express 

satisfaction rating.
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Cu sto m e R  sAt i s fACt i o n

the saskatchewan transportation company (stc) is committed 
to the delivery of excellent passenger and freight service to 
communities throughout saskatchewan. the annual surveys of 
current customers revealed confidence in these services, rewarding 
the company’s dedication with impressive customer satisfaction 
rates. stc’s passenger satisfaction was 93 per cent. parcel express 
satisfaction reached an all-time high of 95 per cent with convenience, 
speed of delivery and price being cited as key attributes of stc’s 
service. 

"When shipping a package... there were two customers ahead of 
me. I could hear the stc clerk was very friendly, polite, and helpful 
with all of them, as well as myself. He wasn't just processing a 
transaction. He wanted to provide excellent customer service. I was 
very impressed."

- respondent, 2015 parcel express survey

pAss e n g e R  p R o m ot i o n s

frequent rider cards encourage repeat riders by providing regular 
adult and student customers with an opportunity to save. the card, 
which retails for $30, provides the holder with 20 per cent off all 
tickets purchased throughout a year. media mentions and social 
media promotions increased exposure to this offer and 747 cards 
were sold from January 1, 2015 to march 31, 2016.

"always enjoy my rides with @stcBus #yqr to #yorkton - I should 
really purchase a frequent rider pass. It's a full house in here 
tonight!"

- twitter post

members of ride rewards, stc’s email loyalty program, received 
regular emails highlighting stc services. the program allowed the 
company to reach out to participants via email in a cost-effective, 
timely and relevant manner. In addition to regular monthly draws, 
ride rewards members received exclusive access to portions of the 
Bus full of fun contest. this cross-promotional contest, featured on 
both ride rewards and facebook, promoted a variety of provincial 
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events accessible by bus. stc was able to work with organizations 
to provide additional promotion to their events while increasing 
awareness of taking the bus as a valuable transportation option.

facebook and linkedIn provided other engagement opportunities for 
existing and new customers. posts featuring stc urls, in addition to 
the new Book now feature on the facebook page, focused on pushing 
traffic to the stc website. timely information, contests and access 
to customer service ensured lively interactions on stc’s social media 
channels. linkedIn provided information on job postings within stc 
along with information on parcel express and business transportation 
services. followers of stc’s facebook page remain constant at over 
3,700 likes. followers on linkedIn grew in numbers, passing the 
milestone of 570 followers.

"to the promoters of the stc summer 2015 ride rewards... thank 
you for the promotion of such great summer events. We were so 
pleased to WIn!"

- ride rewards member

park and ride services in regina (north Broad convenience) 
and saskatoon (grasswood smitty’s) continued to make it easier 
for people to travel between the two cities without having to go 
downtown to catch the bus. this added convenience is designed to 
improve the option of bus travel between these communities. 

In december, for the second year in a row, mission ridge Winter 
park in fort Qu’appelle and stc partnered to promote the daily stop 
on stc’s regular schedule between regina and Kamsack. this stop 
provides snowboarders and skiers with more convenient access to a 
fantastic winter recreation facility.

A m e n i t i es

"this was the first time I rode the bus for quite some time. I loved the 
spacious leg room, the seats were comfortable and the temperature 
was warm. I would definitely be riding with stc again." 

- facebook post

stc strives to make passengers’ rides comfortable and convenient. 
stc coaches have been updated with expanded leg room and most 
have cup holders and 110V power outlets. stc’s entire fleet has Wi-fi 
availability. power charging stations and public Wi-fi service in the 
regina, saskatoon and prince albert terminals are popular for riders 
with personal electronic devices.  

ACC ess  to  s e Rv i C es

many of stc’s customers indicate that the bus service is an excellent 
option when travelling for appointments. the convenience of being 
able to relax and let someone else do the driving is especially 
important when one is undergoing medical treatments. the cost of 
travelling for regular physician-prescribed treatments can also be 
offset with the purchase of a medical pass. the medical pass provides 
unlimited travel at a significantly reduced rate, on a specified stc 
corridor for a period of 30 days.

"In the last [few] months I have been able to get a medical pass - a 
real bonus, especially for seniors. thank you very much!"

- respondent, 2015 passenger survey

stc works hard to provide accessible travel throughout the 
province. forty-three per cent of stc’s fleet is wheelchair accessible. 
passengers with varying mobility have the ability to book wheelchair 
accessible buses 48 hours prior to their travel. In addition, stc’s 
attendant program for Visually Impaired or disabled persons allows 
an adult attendant or service animal accompaniment at no additional 
charge. 

"my mother is legally blind so she has taken the bus from swift 
current to saskatoon many times. she loves it!"

- respondent, 2015 passenger survey

|  s a s k at c h e w a n  t r a n s p o r tat i o n  c o m p a n y 11

pA R C e l  e x p R ess  s e Rv i C es

stc’s parcel express service provides shipping to communities 
throughout the province. Individuals sending parcels to friends 
and family and businesses shipping to customers can access cost-
effective and timely services often by the next day. 

"I send parcels to my children and family throughout the year... the 
only way I will send things... it arrives in a timely manner and the 
prices are fair. the guys who work behind the counter are friendly 
and very knowledgeable. Keep up the good work!"

- respondent, 2015 parcel express survey

saskatchewan’s economy relies on the strength of local businesses 
serving their clients. stc acts as a partner to these companies, 
ensuring products are delivered to their saskatchewan customers. 
stc’s relationship with greyhound canada provides expanded access 
to destinations across canada.

"We are a plumbing company and appreciate the fast service that 
stc provides us for parts required, especially in the winter, to repair 
our clients heating systems."

- respondent, 2015 parcel express survey

e n s u R i n g  pAss e n g e R  sA f e t y

safety is a key component of stc’s mandate to provide safe, 
affordable and accessible bus passenger and freight services to 
saskatchewan. this is achieved through staff training and equipment 
maintenance. 

In 2015, stc celebrated and honoured operators who reached 
safety milestones in their careers. many of stc’s drivers have over 
one million miles with a safe driving record. to ensure this honour 
continues to be achieved, stc driver trainers consistently follow 
the official stc professional driver training program to teach new 
operators. In addition to driver training, stc operators receive 
extensive training to guarantee the ongoing safety of passengers. 
all operators require cpr and first aid certification as part of 
their training, and recertification is necessary every three years. 
furthermore, all buses are equipped with global positioning systems 
(gps) and onboard cameras, both inside and out, to help the 
company address safety concerns. 

"I am particularly impressed with the bus drivers. they are friendly, 
courteous and helpful." 

- respondent, 2015 passenger survey

stc maintains a high standard of maintenance for its fleet and 
equipment. mechanics adhere to a checklist of tests and inspections 
to the engine and body of coaches on every regularly scheduled 
service. major repairs, installations and maintenance work take place 
at the saskatoon garage while the regina garage performs more 
routine maintenance and servicing.
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stc is serious about the 
public policy role of the 

organization and manages 
the annual grant through 

financial controls,  
operational efficiencies  

and revenue generation.
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o p e RAt i o n A l  e f f i C i e n Cy

to fulfil its public policy role, stc requires an operating and 
capital grant from its owner, crown Investments corporation of 
saskatchewan (cIc). ensuring the efficient use of these funds drives 
decisions throughout stc. the company’s financial performance is 
measured based on its operational efficiency. stc’s operating cash 
loss as a percentage of expenditures was calculated at 41 per cent 
for the 15-month period ending march 31, 2016. this percentage is an 
indication of the level in which the company’s operating expenses 
are covered by its revenues. stc compares favourably to other 
municipal transit systems in the province that fall between 64 and 
72 per cent meaning stc’s revenues cover a larger percentage of its 
operating expenses.

stc provides service to a geographically-dispersed market and 
the footprint of the network is a key driver of costs. stc travelled 
just over 3.5 million miles (5.6 million kilometres) and served 253 
communities in the 15-month period ending march 31, 2016. 

"every time I've ridden with stc it has been a great experience. 
the bus is always clean, and the driver always funny and friendly. 
It's efficient, economical, convenient and much less harmful for the 
environment. thank you for the overall great experience!"

- respondent, 2015 passenger survey

f l e e t  R e n ewA l

the purchase of used full-sized motor coaches continues to be part 
of stc’s fleet renewal plan. In late 2014 and early 2015, stc acquired 
five used 51-passenger coaches; therefore, mitigating the need for a 
capital grant in 2015. In march 2016, stc placed an order for three 
new 16-passenger vehicles. these smaller vehicles will provide a level 
of service and comfort for passengers that rivals the full-sized motor 
coach while providing efficiency savings for stc. the three small 
vehicles are expected to be deployed in the fall of 2016.

R ev e n u e  g e n e RAt i o n

stc generates revenue from various services. passenger service 
revenues include passenger fares from scheduled bus service and 
charter activities. diversifying revenue beyond passenger services 
helps stc to contain the annual subsidy. profits from parcel express 
help offset the passenger service losses. foreign coach and leasing 
company facilities are other contributors that improve stc’s 
profitability. 

f i n A n C i A l  Co n t R o l s

accurate public financial reporting is very important at stc. as part 
of the company’s strict internal financial and reporting controls, 
ceo/cfo certification requires the chief executive officer (ceo) 
and the chief financial officer (cfo) to certify that controls have 
been implemented and are operating effectively with no material 
weaknesses. In place since 2009, this certification process is 
evidence of the importance of accurate public financial reporting to 
stc. 

canadian securities administrators (csa) national policy 58-201 
corporate governance guidelines and national Instrument 58-101 
disclosure of corporate governance practices guide stc’s approach 
to corporate governance. these csa guidelines outline national 
governance requirements for publicly traded companies and address 
areas of responsibility for effective corporate governance. While 
stc is not a publicly traded company, its practices are benchmarked 
against these current industry best practices. 
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stc's team of professionals is 
critical to the organization's 

success and to the attainment 
of the company's vision of 

being the best passenger 
and freight transportation 

company in canada.
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e m p loy e e  Co m m i t m e n t

2015-16 continued to be a period of employee engagement. stc 
uses regular communication tools such as department meetings, 
the employee intranet site Busstop, staff memos and the bi-monthly 
staff newsletter, Business news. these are used to communicate 
plans, company standards and to keep staff informed. 

"I am glad when I can express my gratefulness to stc staff. they 
are all awesome, right from dispatchers, tickets, security and 
drivers. thanks for enabling me to travel to appointments. You are 
all awesome – your drivers take extra care to ensure my safety and 
comfort."

- respondent, 2015 passenger survey

safe driving and long service awards are presented to drivers and 
employees to recognize their years of service with the company. 
this year, there were five employees recognized for 30 years of 
service, three employees recognized for 35 years of service and one 
employee recognized for 40 years of service. this is a true testament 
of their dedication to the organization and their careers. 

In addition, 29 motor coach operators received safe driving awards. 
the safe driver award provides a means of recognizing outstanding 
accomplishments and demonstrates better-than average driving 
performance. to qualify, a driver must drive a minimum of 50,000 
miles and be free from preventable accidents in a calendar year.

two motor coach operators were honoured with one million miles 
awards. this program showcases extraordinary achievement in 
professional driving for those who have achieved at least one million 
miles of incident-free driving.

"I enjoy how personal the stc in prince albert is. It makes me feel 
welcome when I take in my packages and they know who I am and 
often greet me by name. the staff are very helpful and friendly every 
time I visit. I highly recommend them to others."

- respondent, 2015 parcel express survey

R eC Ru i t m e n t  A n d  R e t e n t i o n

stc is proud to have a workforce that is representative of 
saskatchewan’s general population. as a federally regulated 
employer, annual reports are submitted to the canadian Human 
rights commission in compliance with the employment equity 
act. In addition, stc reports, as part of its governance scorecard, 
the representation of women in executive and senior management 
positions. as of march 31, 2016, 50 per cent of executive positions 
and 25 per cent of senior management positions were held by 
women. 

the gradworks Intern development program is used by stc to 
alleviate some workforce challenges and provide real learning 
opportunities for recent graduates. Interns can be found in human 
resources, information technology, operations and communications.  

staff pHoto?
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Cu lt u R e  o f  sA f e t y

stc is committed to mission Zero and continues to build a "culture 
of safety" throughout the organization. a significant emphasis 
is placed on the organization’s occupational Health and safety 
program, including prevention strategies in high-risk occupations. 
the company’s ongoing investment in improving return-to-work 
programs and training employees in regulations and safe work 
procedures continues to pay off. stc measures the success of this 
area in the Balanced scorecard through the number of compensable 
days lost due to injury each year. In 2015, the company achieved 1.01 
per cent which is better than the target of 1.40 per cent. this takes 
into account the positive work done in the areas of injury prevention 
and return-to-work initiatives. 

stc has an enviable on-road safety record. at stc’s request, 
saskatchewan government Insurance (sgI) completed a mock 
audit on the company’s transport compliance program in 2015. 
Volunteering for this evaluation emphasizes stc’s focus on transport 
compliance and safety. feedback from sgI confirmed the company 
met its mandate of providing safe, affordable and accessible bus 
passenger and freight services. stc continues to demonstrate its 
commitment to transport safety through on-going learning and 
development opportunities such as providing new motor coach 
operators with training focused on defensive driving fundamentals 
and attitudes, and accident prevention. furthermore, all motor coach 
operators were required to complete mandatory recertification on 
pre- and post-trip inspections and hours of service regulations during 
the year.

e m p loy e e  sAt i s fACt i o n

the company measures employee satisfaction biennially through a 
voluntary survey. the next survey will take place in 2016. this tool is 
a valuable resource for stc management to determine the strengths 
and weaknesses of company-employee relations. feedback from the 
surveys help stc determine its yearly human resources plan. 

other tools to keep employees engaged include regular meetings 
and a bi-monthly internal newsletter. Both keep staff informed about 
what’s going on with the company and highlight the achievements 
and work of fellow employees. 

Co m m u n i t y  s u p p o Rt

stc and its employees enjoy giving back to groups and communities 
across saskatchewan. on-going work with groups like the canadian 
red cross, canadian diabetes association, the arthritis society 
and caa saskatchewan allow stc to provide transportation and 
shipping in support of the valuable work done by these organizations. 
employees in regina, saskatoon and prince albert also organized 
a food drive during the holiday season to support local food banks, 
donating much needed non-perishable food items. 

In June and July, stc participated in saskatchewan’s evacuation 
effort in response to northern forest fires in partnership with the 
provincial emergency operations centre. stc transported evacuees 
to safe communities such as cold lake, alberta, and military 
personnel and their equipment from regina and moose Jaw to 
northern saskatchewan. When the time came to help people return 
to their homes, stc was there to transport them back to the north.

photo: stc buses and regina police service vehicles waiting at the evacuation checkpoint |  s a s k at c h e w a n  t r a n s p o r tat i o n  c o m p a n y 17

"our partnership with stc is critical to reaching students not just with 
t-shirts, but with bullying prevention messages and education during red 
cross pink day. stc has literally delivered that message to tens of thousands 
of students with us over the past five years."

- canadian red cross
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focusing on efficiencies, stc 
continually looks for new and 

innovative ways to provide 
valuable services to riders  

and freight customers  
across saskatchewan.
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R e AC H i n g  o u t  to  t H e  Cu sto m e R

social media, in particular facebook, was a cost-effective 
promotional tool for stc in 2015-16. the ability to reach out to and 
interact with a broad saskatchewan audience proved valuable to 
the company. currently sitting at over 3,700 followers, stc takes 
advantage of the platform to provide customer support, accept 
feedback on services and engage the public through contests and 
give-aways. 

pA Rt n e R s H i ps

the services provided by stc are, in part, made possible thanks 
to over 200 partners. Within saskatchewan, community agencies, 
interline carriers, contract carriers and pick-up and delivery 
operators help stc provide seamless passenger and freight services. 
stc’s latest partnership with a.m. delivery & courier services has 
extended the reach of the freight network and enhanced the service 
offering in southwest saskatchewan.

"I love the idea of door-to-door delivery as my addressee has a 
physical disability. I think the price is very reasonable. It is such a 
relief that they do not need extra help to claim the parcel at the 
destination. I would use stc parcel express service again in the 
future. thank you!"

- respondent, 2015 parcel express survey

stc customers are also able to travel and ship to destinations across 
canada due to the partnership with greyhound canada. stc is both a 
commissioned agent and a strategic partner with greyhound canada 
to provide connections to destinations across canada for passengers 
and parcels. stc is the agent for greyhound canada in regina and 
saskatoon and has common agencies in moose Jaw, swift current, 
Yorkton and north Battleford. 

"I’ve used stc and greyhound since I was a teenager, now I’m over 
50 plus. Have always found the bus drivers courteous."

- respondent, 2015 passenger survey

t eC H n o lo gy

stc implemented improvements in its communications infrastructure 
in 2015-16, which reduced overall operating costs of dedicated 
lines while increasing the overall network security and availability 
of remote office sites. these changes have combined multiple 
technologies into a single set of devices and software creating 
efficiencies and savings going forward.
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m e e t i n g
f i n A n C i A l
o b J e C t i v e s

annual grants allow stc to deliver a valuable public service.  
the stewardship of these funds is managed through strict  
financial controls and performance measurement tools.
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m A n Ag e m e n t  d i sCu ss i o n  &  A n A lys i s  |  pa g e  22

management's view of stc's performance in 2015-16 and prospects for the future are presented. 

bA l A n C e d  sCo R eCA R d  |  pa g e  3 4

performance is tracked and reported against targets set in each of stc's strategic goals. 

f i n A n C i A l  stAt e m e n ts  |  pa g e  4 0

financial statements are prepared in accordance with International financial reporting standards 
(Ifrs) and audited annually.
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during 2015, the saskatchewan transportation company (stc), along 
with all other crown corporations, was directed to change its fiscal 
year end from december 31 to march 31 to coincide with the fiscal 
year end of the government of saskatchewan. as such, this annual 
report reflects that change by including the company’s audited 
financial statements and accompanying notes for the 15-month 
period ended march 31, 2016 with comparative financial information 
for the 12-month period ended december 31, 2014. 

the following management discussion and analysis (md&a) 
highlights the primary factors that impacted stc operations and 
financial results for the 15-month period ended march 31, 2016. 
the md&a provides management’s perspective of the company 
for the previous 15 months and should be read in conjunction with 
the audited financial statements and accompanying notes. the 
md&a includes an industry overview and risk assessment, as well as 
information on financial performance, facilities, future outlook and 
the Balanced scorecard.

industRy oveRview

provincial economy

2015 saw the saskatchewan economy face a number of challenges 
as the price of oil dropped. low oil prices impact stc’s business as 
the provincial oil and gas sector is a key market for stc shipping 
services. declines in this sector have a direct impact on parcel 
express revenues. low consumer fuel prices also have made travel 
by personal vehicles more affordable and stc fares appear more 
expensive. this puts downward pressure on ridership numbers and 
passenger revenues.

pressures on the provincial economy did have some positive impact 
on stc. the company was able to improve recruitment in certain 
positions in 2015. previous pressures felt in the recruitment of 
motor coach operators and other positions were lessened due to the 
weakened labour market. there was also a positive impact on the 
regina maintenance facility refurbishment project which was able to 
be completed $400 thousand under budget.

western Canadian industry

stc has the bulk of the intercity bus passenger business in 
saskatchewan. greyhound canada operates two routes through 
the province (along the trans-canada and Yellowhead Highways). 
there are also private sector carriers who have interline and other 
contractual arrangements with stc to serve specific schedules for 
passenger or freight services.  

greyhound canada implemented frequency reductions on many 
of their schedules across canada. the reductions of service along 
Highway 1 had the greatest impact on stc. the elimination of evening 
service heading east and west left southern saskatchewan with only 
one morning schedule in either direction. stc passengers now have 
fewer options for travel outside of saskatchewan.

In addition to schedule changes, the ongoing impact of dynamic 
pricing and capacity management have limited greyhound canada 
ticket sales to stc’s main terminals (regina, saskatoon and prince 
albert) or online. this has reduced the opportunity for interline 
commissions at stc’s other agencies across saskatchewan.

factors such as dispersed populations, fluctuating costs and 
competition with other forms of travel and freight services continue 
to impact the intercity bus industry. 

population migration projections and income levels for saskatchewan 
families remain relatively strong as compared to the rest of canada. 
this creates both opportunities and challenges for stc. While many 
customers use stc out of necessity as they do not have access to 
other modes of transportation, others are choosing to ride with stc 
because of the convenience, the environmental benefits, the ability 
to relax and the access to Wi-fi. 

for segments such as the business traveller, air service may provide 
an alternate transportation service. stc’s new park and ride options 
in saskatoon and regina, combined with the ability to remain 
productive and connected via Wi-fi access, are designed to compete 
in this market. 
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geographically-dispersed population

saskatchewan has more than 16,000 miles (25,800 kilometres) of 
provincial highways. Including municipal roads, saskatchewan’s total 
road surface is approximately 119,000 miles (191,500 kilometres). 

stc operated just over 3.5 million miles (5.6 million kilometres) of 
scheduled bus service and provided connections to 253 communities. 
private sector partnerships allow stc to offer seamless bus 
passenger and parcel express service to additional communities. 
the network provides many rural citizens an opportunity to access 
centres of excellence in larger urban communities. Whether these 
centres focus on education, healthcare or culture, stc is a mode of 
transportation that brings people together. 

nearly all of stc’s routes are low density. revenues from the higher-
volume routes are not able to fully offset the associated losses. 
frequency of service is limited on some routes with low passenger 
numbers allowing stc to contain costs. stc has identified a new 
16-passenger small vehicle that will be deployed in 2016 to provide 
a more cost-effective service on select low-use routes without 
sacrificing the comfort of passengers or capacity for freight.

improving public perception of bus travel

Within the intercity bus market, stc’s consistent service and 
improvements in the on-board experience are company highlights. 
stc continues to reinforce security, safety and comfort as brand 
attributes and seeks to improve public perception of bus travel. for 
those people using stc services, customer satisfaction remains high 
at 93 per cent for passengers and 95 per cent for shippers.

In 2015, social media posts reinforced stc’s mandate by promoting 
the safe, affordable and accessible bus passenger service. though 
stc customers rate the company positively as an organization, there 
remains a negative public perception of bus travel among those who 
do not use the service. research completed by stc in 2014 confirmed 
that taking the bus is simply not considered by most non-riders. the 
non-users viewed trip length, schedule and price as the key negative 
points that eliminate bus transportation as a viable option in their 
travel decisions. 

stc customers know the company provides good, clean and 
dependable service. they tend to ride the bus multiple times in a 
year with 76 per cent of passengers using the bus more than two 
times per year. the challenge is to find cost effective ways to utilize 
media and other avenues to get this message out to people who have 
never travelled with stc. 
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stC Clientele 

Based on the semi-annual passenger survey, over 60 per cent of 
passengers are female. among older demographics (40 years and 
older), this ratio is even higher. In 2015, numerous changes in the 
age distribution of riders were observed. the proportion of clientele 
that fall into the senior (60+) category increased to the highest it 
has been in the last five years. at the same time, the percentage 
of passengers that fall into the youth category decreased to its 
lowest point in the last five years. the adult categories remained 
comparable to previous years.  

low income passengers make up over 70 per cent of riders. although 
a high percentage of riders in all age categories are low income, 
a higher percentage of youth and seniors fall into the low income 
category. 

In 2015, the ratio of passengers that come from rural centres 
increased in comparison to those coming from major urban centres. 
the change in distribution indicates that ridership from major 
centres decreased at a greater rate than ridership from rural and 
small urban centres in 2015.

parcel express customers fall into two categories: business shippers 
and personal shippers. Business shippers tend to be long-term 
account clients with more than half having shipped with stc for over 
ten years. the majority are casual shippers (five or fewer shipments 
per month). 

the majority of personal shippers reside in major urban centres. 
they are also casual users with 80 per cent using stc for five or 
fewer shipments in a year.

for both business and personal shippers, the top three reasons for 
shipping with stc are convenience, speed of delivery and price.

Risk Assessment

In an effort to support stc in achieving its goals and objectives, stc 
identifies, evaluates, prioritizes and manages risks on a continual 
basis. stc undertakes semi-annual reviews of the enterprise risk 
management system with the Board of directors. the risks identified 
are key considerations in the development of the budgets, both 
capital and operating, and the annual strategic plan. the top risks 
identified by the company are outlined here.

decrease in Ridership (and the impact on passenger 
revenues)

the requirement for the annual operating grant is impacted by 
the company’s ability to generate revenue, mainly through bus 
passenger and freight services. passenger revenues are impacted 
by ridership levels. ridership levels are impacted by a number of 
variables including fare levels (especially when compared to the price 
of consumer fuel), availability of schedules and interconnectivity to 
destinations outside of saskatchewan. 

stc is investigating upgrades to the current point-of-sale (pos) 
system that will allow for easier deployment of promotions and 
sales. When paired with cost-effective social media tools, the new 
pos system may be able to deliver future campaigns targeted to 
increasing ridership among key demographics such as senior and 
youth travellers.
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fleet Age

the condition of stc’s fleet is a critical factor in being able to provide 
high quality, safe and reliable service. an aging fleet would pose 
significant risk in terms of image and service delivery, both important 
to encouraging repeat customers. It would also restrict stc from 
taking on charter business to assist in other revenue generation 
opportunities. Breakdowns and other service-related failures could 
negatively impact customer satisfaction and shareholder confidence. 
the additional pressure on maintenance service resources would 
limit stc’s ability to generate other revenue through foreign coach 
work. 

stc maintains its fleet with regularly scheduled service intervals 
as determined by the national safety code to ensure repairs are 
conducted in a timely manner and to extend the useful life of the 
fleet. the company has also ordered three new small 16-passenger 
vehicles that will be deployed in the next fiscal year. these new 
vehicles will provide service on low-use routes and allow for the 
retirement of older coaches. 

Recruitment and Retention

stc’s ability to provide high quality service to the public is directly 
attributable to a well-trained, satisfied workforce. stc surveys its 
workforce biennially to measure staff engagement. consistent 
with other employers in saskatchewan, recruiting and retaining 
employees in certain key job classifications is impacted by economic 
conditions. 

general recruitment and retention issues in some areas are being 
addressed as the labour market improves. efforts in retention and 
succession planning are ongoing to ensure service and satisfaction 
levels for customers are maintained.

Compliance with legislation including transportation 
Regulatory Requirements and occupational Health 
and safety legislation

stc continues to review key legislation impacting the transportation 
industry. processes are reviewed and tested to ensure compliance 
and quarterly signoffs are used to monitor compliance and mitigate 
risk. safety training for staff continued in 2015-16 using both online 
tools and hands-on sessions as appropriate. the Board is updated 
quarterly on stc’s regulatory compliance to ensure due diligence is 
completed and transparency is maintained. 

In 2015-16, stc began to research options for implementing 
electronic fleet monitoring. the project will provide a tool that will 
improve the efficiency of tracking pre- and post-trip inspections. 

lack of sufficient growth in parcel express volumes

If parcel express volumes are lower than planned, they could have 
an impact on the organization's need for a subsidy. stc's non-
automated shipping can make it difficult to compete for large 
accounts. Increasing competition in the parcel business contributes 
to decreased volumes for stc. In addition, points of service have 
been lost and frequency reduced due to greyhound canada changes 
in 2011, 2012 and 2015. 

stc continues to look for partnerships that can provide convenient 
options to the business market. partnerships with third-party freight 
forwarders allow customers to reach more destinations across 
saskatchewan and canada. 
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greyhound Canada service Changes

greyhound canada is stc’s largest partner in the delivery of bus 
passenger and shipping services. revenues are generated for stc 
while acting as both an agency of and an interline partner with 
greyhound canada. service changes by greyhound canada, such as 
the elimination of service to areas across canada or the change of 
frequency of service along Highway 1 or Highway 16, directly impact 
stc’s commissions as customers (both passengers and shippers) 
find the service less convenient. When greyhound canada reduces 
services, both stc's revenue and subsidy may be impacted. 

stc management has established strong relationships with both 
greyhound canada and greyhound lines, Inc. (united states) to 
ensure issues and opportunities are addressed in a timely manner.

technological obsolescence 

the speed of technological change in the bus industry has increased 
significantly over the past few years. However, manual processes 
remain common in the bus industry in saskatchewan. many agencies 
continue to process paper passenger tickets and shipping waybills 
as stc’s current pos system is not web-enabled. the current pos 
system requires access to computer hardware and software licensing 
which is too expensive for many small agencies. stc is investigating 
a new pos system that will be web-enabled to capitalize on 
efficiencies and meet customer expectations. 

the industry is also moving towards electronic driver logs and 
pre- and post-trip inspections. a new electronic fleet monitoring 
system will be implemented to improve efficiencies and assist with 
regulatory compliance.  

finAnCiAl peRfoRmAnCe

introduction

the financial performance of the company is significantly impacted 
by its mandate to provide service on the widest practical basis. 
Because of low population densities, there are insufficient passenger 
and freight volumes to fully recover all operating costs. thus, 
subsidization is required to serve such an extensive network. 

In stc’s case, financial performance is gauged by whether the 
company’s costs and subsidy are as low as possible. the quality 
and magnitude of the services provided is relative to expenditures 
incurred. total cash loss as a percentage of total expenses (excluding 
depreciation) in 2015-16 was 41 per cent (39 per cent in 2014). this 
compares favorably to ratios for public transit in the urban centres 
which sit between 64 and 72 per cent. 

operating and Capital grants

stc operations are subsidized through grants received from cIc, the 
central overseeing body of saskatchewan’s crowns. each year, stc 
submits its performance measures and grant requirements to cIc for 
review and approval. 

stc received approval for two operating grants, the first for the 
12-month period ending december 31, 2015 which was set at $10.30 
million. a second grant of $2.95 million was required for the three-
month period ending march 31, 2016 due to the change in the fiscal 
year end of all saskatchewan crown corporations. 

for 2015, stc did not receive a capital grant. projects that began 
in 2014 were completed with the previous year’s capital grant. 
stc’s capital requirements in 2015 were fulfilled with cash on hand 
from previous years’ unused capital grants as well as proceeds 
from the disposition of assets. for the three-month period ending 
march 31, 2016, stc received a capital grant of $450 thousand. 
capital expenditures were primarily allocated to fleet and building 
investments.
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other Revenue sources

stc generates other revenue through alternative sources to help 
offset grant requirements. In 2015, this other revenue totalled $1,078 
thousand ($1,115 thousand in 2014) and primarily included: 

• maintenance and cleaning service provided to other independent 
bus lines generating $280 thousand in revenue in 2015  
($487 thousand in 2014);  

• leased excess space in terminals and garages totalling  
$263 thousand in 2015 ($302 thousand in 2014); 

• wrapped trailers with advertising and sold advertising on STC 
property through the use of billboard signs resulting in  
$38 thousand ($68 thousand in 2014); and, 

• an additional $43 thousand from automated banking machines and 
locker rentals ($51 thousand in 2014). 

for the three-month period ended march 31, 2016 other revenue 
totalled $174 thousand, which mainly consisted of maintenance and 
cleaning services ($48 thousand), leased space at terminals and 
garages ($73 thousand), advertising ($8 thousand) and automated 
banking machines and locker rentals ($9 thousand).

stc also operates charter services which is included in passenger 
revenues. In 2015, charter services provided $173 thousand in 
revenue compared to $255 thousand in 2014. for the three months 
ended march 31, 2016 charter revenue was $21 thousand. the 
operation of charters provides opportunities to better utilize the bus 
fleet, as most take place on weekends when fewer scheduled trips 
occur. requests for charter service that cannot be accommodated by 
stc are referred to private sector operators. stc maintains strong 
working relationships with the private sector and provides extra 
capacity, when possible, to private charter companies when they 
have failures or excess demand.
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passenger service

overall passenger numbers were 200,914 in 2015, a 23 per cent 
decline compared to 2014. during the three-month period of  
January 1 to march 31, 2016 passenger numbers were recorded  
at 43,871. 

ridership losses were attributable in part to the route reductions that 
greyhound canada implemented over the last few years. In addition, 
the low cost of consumer fuel increased the perceived cost of bus 
fares. finally, mild winter weather also placed downward pressure  
on ridership.

the table below offers a snapshot comparison of passenger service 
financial results from 2015-16. 

passenger service loss per mile
(revenue - cost = loss/mile) 

passenger service revenue

passenger service operating expense

15-month period
ended march 31, 2016

$2.97/mile
($2.34-$5.31)

$8,352,000

$18,923,000

3-month period  
ended march 31, 2016

$3.59/mile
($2.07-$5.66)

$1,461,000

$3,997,000

12-month period 
ended december 31, 2015 

$2.81/mile
($2.42-$5.23)

$6,891,000

$14,926,000

12-month period  
ended december 31, 2014

$2.96/mile
($2.61-$5.57)

$7,684,000

$16,399,000
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parcel express service

stc route schedules and frequency are designed to optimize services 
for the passenger side of the business. the company, however, has 
unique strengths with respect to its parcel express service. stc 
provides service on weekends for a number of schedules, as does 
greyhound canada on routes it serves.  

another strength of stc’s freight business is its reach. the breadth 
of its network is unparalleled by other couriers in saskatchewan. 
Valuable packages containing water samples, blood supplies and 
agricultural equipment help drive saskatchewan’s rural economy. 

stc has programs in place for volume shippers. the company has 
a large number of corporate customers who do business with stc 
through charge accounts or a pre-sold waybill program.  

parcel express service tends to be somewhat seasonal for stc, with 
increased freight activity generally occurring during farm seeding, 
harvest, construction season, drilling season and the winter holiday 
season. 

profits from stc’s parcel express service help contain its subsidy 
requirement. the company experienced a six per cent decline in 
revenue for 2015 compared to 2014. despite the revenue decline,  
the company’s parcel express profits were consistent with 2014.

express revenue for the three months ended march 31, 2016 was 
$1,519 thousand. this resulted in parcel express profits of  
$153 thousand.

a comparison of parcel express revenues, expenses and profits are 
provided in the table below:

bus maintenance services

stc provides maintenance and cleaning services for other bus 
companies, providing revenue streams of $280 thousand for 2015, 
compared to $487 thousand for 2014. expenses associated with such 
work were $153 thousand in 2015 compared to $281 thousand in 
2014. the decreased revenue was largely due to lower fuel prices in 
2015 and a reduction in fuel sale volumes that stc sells as part of its 
maintenance services. However, the profit margin in 2015 compared 
favourably to the prior year at 45 per cent versus 42 per cent in 
2014. from January 1, 2016 to march 31, 2016 revenue from bus 
maintenance services was $48 thousand and the related expenses 
were $27 thousand.

maintenance service expenditures for stc coaches and fleet were 
$3,951 thousand in 2015, compared to $3,982 thousand in 2014. this 
decline is primarily due to reduced overhead costs at the regina and 
saskatoon maintenance facilities and savings in snow removal and 
heating costs due to the mild winter weather. maintenance service 
expenditures were $1,091 thousand for the three-month period ended 
march 31, 2016. 

parcel express revenues

parcel express expenses

parcel express profits

15-month period
ended march 31, 2016

$8,826,000

$7,105,000

$1,721,000

3-month period  
ended march 31, 2016

$1,519,000

$1,366,000

$153,000

12-month period 
ended december 31, 2015 

$7,307,000

$5,739,000

$1,568,000

12-month period  
ended december 31, 2014

$7,755,000

$6,177,000

$1,578,000
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property and equipment

total capital spending for the period was $3,188 thousand ($3,400 
thousand in 2014). this total includes a previously approved and 
funded capital project involving the restoration of the regina 
maintenance facility. capital spending on this refurbishment project 
was $2,401 thousand in 2015 ($383 thousand in 2014). 

for the three-month period ending march 31, 2016, total capital 
spending was $633 thousand with $489 thousand related to the 
completion of the regina maintenance facility refurbishment project.

In addition to the regina maintenance facility project, the allocation 
of the capital investment for the 15-month period ending march 31, 
2016 was directed to fleet renewal ($605 thousand), other equipment 
($78 thousand), corporate systems and technology ($131 thousand) 
and facilities ($117 thousand). 

fACilities

stc owns and operates passenger and freight terminals in regina, 
saskatoon and prince albert and maintenance facilities in regina and 
saskatoon. the company also owns a passenger and freight terminal 
in moose Jaw and contracts the operation of the facility to an agent.

stC facilities   Age (years)

moose Jaw* passenger and parcel express terminal  20

prince Albert passenger and parcel express terminal  21

Regina 
passenger and parcel express terminal  7 
maintenance facility  67

saskatoon 
passenger terminal  41 
parcel express Building  38 
maintenance facility  33

*stc owns but does not operate the property.
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prince Albert

the prince albert terminal provides services for both passengers 
and parcel express customers. no building improvements were 
required in 2015.

Regina

the regina maintenance facility remained a focus for stc in 2015-16. 
an engineer’s inspection of the regina maintenance facility revealed 
structural weaknesses in 2012. a plan for a long-term solution 
was developed and stc received approval for a $3,820 thousand 
capital grant in 2013. construction was substantially completed in 
december 2015 and the project is expected to come in under budget 
by approximately $400 thousand. In addition to correcting structural 
issues of the building, this project included the replacement of 
electrical, heating, ventilation systems, lighting upgrades, and the 
installation of air quality detection systems. 

separate from the building refurbishment, stc completed upgrades 
to the underground fuel tank. this included replacing underground 
piping, upgrading the area with new sump containment basins and 
installing an electronic monitoring system. In addition, a new waste 
oil management system was installed.

the main facility in regina houses passenger services, parcel express 
services and the head office of stc. no building improvements were 
required in 2015.

saskatoon

the saskatoon terminal buildings house passenger and parcel 
express services. In 2015-16, improvements included upgrading a fire 
alarm panel, replacing security cameras and a bus lane gate control 
panel. 

major repairs, installations and maintenance work on stc's fleet 
takes place at the saskatoon maintenance facility, with the regina 
maintenance facility performing primarily routine maintenance  
and servicing. 
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Corporate systems and technology

stc oversees technology systems used in the delivery of both 
passenger and freight services. these systems are found at stc’s 
terminals and larger agencies throughout the province. they are 
also supplied to high volume shippers to provide a convenient 
link to stc’s network. stc implemented improvements in its 
communications infrastructure in 2015-16, which reduced overall 
operating costs of dedicated lines while increasing the overall 
network security and availability of remote office sites.

fleet and equipment

stc’s coaches range in size from 22 to 51 seats. In 2015-16, stc 
operated a total of 42 coaches and 25 freight trailers. stc’s fleet is 
43 per cent wheelchair-accessible. 

In January 2015, stc took possession of one used full-sized coach 
ordered in 2014. a used 26-passenger coach was acquired late in 
2015. In february 2016, three 16-passenger vehicles were ordered 
and have an expected delivery of september 2016. the ability to 
expand the number of small vehicles in the fleet would be enhanced 
by the implementation of a new pos system that provides capacity 
management tools. 

all coaches in stc’s fleet have global positioning systems (gps) 
and surveillance capability, 69 per cent have 110V power outlets for 
passenger use and 100 per cent are Wi-fi capable.

In addition, the company is moving towards electronic logs to 
improve the efficiency of the company's compliance program. In 
2015-16, stc completed research on options and selected a vendor 
that will provide the tool to meet these requirements. the company  
expects to implement electronic fleet monitoring and electronic  
logs in 2016-17.

employees

employment equity

stc is committed to ensuring that its workplace reflects the diversity 
found in the people in the province of saskatchewan. managing 
diversity successfully means creating an environment that values 
and uses the contributions of people with different backgrounds, 
ethnicity, experiences and perspectives. stc believes that when 
given the opportunity, diversity candidates can truly enhance the 
workplace. 

as a federally regulated employer, stc’s commitment to diversity 
is monitored annually by the canadian Human rights commission 
(cHrc) on behalf of department of employment and social 
development canada (esdc). stc continued efforts to increase  
the representation of all diversity groups in the workplace. as of 
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march 31, 2016, stc reported 12 per cent representation of aboriginal 
peoples, five per cent representation of persons with disabilities, 
nine per cent representation of members of visible minorities and 28 
per cent of women. stc reported on the representation of women in 
executive and senior management positions with 50 per cent and 25 
per cent representation respectively. 

the hiring of women in non-traditional areas and persons with 
disabilities continues to be a challenge in comparison to other 
designated groups due to the physically demanding nature of the 
majority of our front-line positions and shift work requirements.

sHAReHoldeR engAgement

stc works to maintain a strong relationship with its shareholder. 
committed to supporting the principles of timeliness, openness and 
transparency, stc fully complies with its statutory obligations for 
approval and disclosure of information. these responsibilities include:  

• Annual approval of the Corporation’s performance management 
plan, including capital expenditures through its holding company, 
crown Investments corporation of saskatchewan (cIc); 

• Annual disclosure of all payments of over $50,000 to employees 
and suppliers; and,

• Compliance with public requests for information, balancing the 
interests of the freedom of Information and protection of privacy 
act.

futuRe outlook

stc is pursuing collaborations within government and innovations 
in technology and fleet that may identify further opportunities for 
efficiencies within the organization. these opportunities and tools 
are necessary for the company to pursue future revenues and build 
capacity within the organization.  

managing the investment in fleet, technology, people and facilities 
will support strategic goals of increasing revenues while maintaining 
high customer satisfaction ratings for both passengers and shippers. 
the company will continue private sector partnerships with 
agents and interline carriers to strengthen stc’s customer service 
network in saskatchewan. other agreements will be leveraged with 
sponsors and business partners to increase stc’s visibility within the 
community and foster a positive reputation of safe, affordable and 
accessible bus passenger and freight service.

although the public transportation industry in north america will 
continue to require government subsidies to ensure service levels 
are available beyond limited high traffic corridors, stc will continue 
to pursue efficiencies throughout its business. By leveraging the 
breadth of the network and offering freight services, stc is able 
to self-fund roughly 60 per cent of its operations. By comparison, 
municipal transit self-funds approximately 30 to 40 per cent. 
the grant funding received by stc is required to ensure strategic 
investment occurs in new opportunities and tools. these tools will 
have a positive impact on the company’s financial situation and 
position stc to further increase the efficiency of the service delivery 
model for both bus passenger and freight services. 
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mAnAgement’s Responsibility foR RepoRting on peRfoRmAnCe

management has presented its performance information in the Balanced scorecard. 

the information is, to the best of our ability, reliable (that is, reasonably free of errors or omissions and represents what it claims), consistent 
(that is, prepared using consistent policies and methods, explains significant variances and reports results against previously approved targets), 
and understandable. to provide a better understanding of the information, management has defined the terms and calculations and has disclosed 
limitations. 

management has the primary responsibility for the integrity and objectivity of the performance information reported in the Balanced scorecard. 
to fulfil this responsibility, the company maintains appropriate systems of internal controls and procedures. these systems provide reasonable 
assurance that information presented is reliable and consistent. 

on behalf of the company, on march 31, 2016,

shawn grice, president and chief executive officer

20 1 5  -  1 6  bA l A n C e d  sCo R eCA R d

|  s a s k at c h e w a n  t r a n s p o r tat i o n  c o m p a n y 35

scorecard discussion

stc’s Balanced scorecard (Bsc) holds the company accountable 
to the public. It contains objectives, measures and targets which 
were created based on the strategic direction provided by stc’s 
Board of directors, as well as the overall strategic direction of crown 
Investments corporation of saskatchewan (cIc). measures continue 
to evolve to improve alignment with the company’s strategic plan, 
demonstrate stc’s contribution to the priorities of the crown sector 
and improve clarity in the reporting of the results. 

• Customer satisfaction remained very high for passenger services at 
93 per cent and reached an all-time high for parcel express with a 
final result of 95 per cent. 

• While STC requires grants from CIC to fulfil its public policy role, 
it measures its financial success by setting efficiency targets and 
by implementing expenditure controls to meet those targets. Key 
financial measures met 2015-16 targets as cost reductions and 
savings overcame lower revenues and lower ridership. 

• Overall ridership declined. For the 15-month period ending March 31, 
2016, ridership was 23 per cent below the previous period. 

• STC owns and operates 42 coaches, 43 per cent of which are 
equipped for wheelchair accessibility.  

• Employee satisfaction is measured biennially with the next report 
taking place in 2016-17. However, stc works to continuously improve 
communication across all levels within the organization. 

• STC sought efficiencies and cost savings in regard to how 
employees receive training with a focus on online and webinar-style 
courses. mandatory and safety training remained a priority.

• STC continued to focus significant efforts on health and safety, 
including improvements in reporting and investigation processes, 
training and the development of safe work procedures and injury 
prevention strategies. a new measure was implemented tracking 
the number of days lost due to compensable injury. this allowed the 
company to focus both on injury prevention, but also on return to 
work activities. 
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f i n A n C i A l
We are a fiscally responsible and accountable corporation

Cu sto m e R
We meet the needs of our customers

passengers are satisfied 
with the service they 
receive

routes serve a significant 
portion of saskatchewan

a portion of our passenger 
bus fleet is equipped for 
wheelchair accessibility

parcel express customers 
are satisfied with the 
service they receive

m1 93.2%85.0%93.6% 93.2% 93.0%passenger survey satisfaction rating

m2 253 253 253 253 253number of communities served

m3 35% 41% 43% 43% -
percentage of fleet that is wheelchair-  
accessible

m4

m5 38.80% 38.46% 38.18% 41.01% 44.57%

m6 ($2.96) ($2.77) ($2.81) ($2.97) ($3.25)

92.3% 85.0% 94.6% 94.6% 94.0%
parcel express survey satisfaction  
rating

operating cash loss as a percentage of 
overall expenditures

operating costs are as low 
as possible

cash loss is as low as 
possible

passenger services loss per mile

2014 
Actual

(12-month)

2014 
Actual

(12-month)

2015 
Actual

(12-month)

2015 
Actual

(12-month)

2015-16
Actual

(15-month)

2015-16
Actual

(15-month)

2016-17
target

(12-month)

2016-17
target

(12-month)

2015 
target 

(12-month)

2015 
target 

(12-month)

objective

objective

measures

measures
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explanation of measurement terms

we meet tHe needs of ouR CustomeRs

m1  passenger survey satisfaction Rating is the overall 
satisfaction level of our passengers (bus-riding customers). this 
information is obtained through a semi-annual, voluntary, passenger 
sample survey. It represents the total percentage of respondents who 
rate their overall satisfaction with the services provided by stc as 
“good” or “excellent”. 

m2  number of Communities served is all communities within 
saskatchewan with at least one of the following: a flag-stop, 
scheduled passenger service and/or freight-only service.

m3  percentage of fleet that is wheelchair-Accessible includes 
the percentage of total motor coaches owned by stc that have built-
in chair lifts. the achieved target for 2015-16 of 43 per cent provides 
stc with sufficient capacity to meet the existing demand. as such, 
while this will remain an area of importance for stc, it will no longer 
be measured in the Balanced scorecard.

m4  parcel express survey satisfaction Rating is the overall 
satisfaction level of our shipping customers. this information is 
obtained through survey information that is gathered voluntarily 
from customers. It represents the total percentage of respondents 
who rate their overall satisfaction with the services provided by stc 
as “good” or “excellent”.

we ARe A fisCAlly Responsible And ACCountAble 
CoRpoRAtion

m5  operating Cash loss As A percentage of overall 
expenditures is kept as low as possible. the percentage is calculated 
as the operating cash loss (excluding gain/loss on disposal of assets, 
depreciation and grants) divided by the total expenses (excluding 
depreciation) for the year. 

m6  passenger services loss per mile is the difference between 
the passenger expense and revenue per mile. revenue per mile is 
calculated as total passenger revenues divided by the total scheduled 
miles and service miles. passenger expense per mile is calculated as 
the total passenger expenses divided by the total scheduled miles 
and service miles.
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i n n ovAt i o n
We are improving and innovating

p eo p l e
We are a high-quality employer

stc is an employer of 
choice in saskatchewan

stc promotes safety 
and career enhancement 
training for our employees

stc provides a safe work  
environment

m7 69%
non-

reporting
non-

reporting
non-

reporting
60%employee satisfaction survey rating

m8

m9

330 200 136 201 180
number of safety, technical and 
professional development training 
opportunities attended 

n/a 1.40% 1.01% 0.87% 1.40%
percentage of days lost due to 
compensable injuries

grow our business 
operations with other 
private entities

total agreements and partnerships

percentage growth in passenger  
numbers

m10 204 206 202 202 202

-5.3% -16.0% -23.2% -22.6% -2.0%m11
Build our customer 
base and promote the 
corporation

2014 
Actual

(12-month)

2015 
Actual

(12-month)

2015-16
Actual

(15-month)

2016-17
target

(12-month)

2015 
target 

(12-month)objective measures

2014 
Actual

(12-month)

2015 
Actual

(12-month)

2015-16
Actual

(15-month)

2016-17
target

(12-month)

2015 
target 

(12-month)objective measures
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explanation of measurement terms

we ARe A HigH-QuAlity employeR

m7  employee satisfaction survey Ratings is obtained from a 
comprehensive employee survey. the survey measures the overall 
satisfaction of stc employees. the survey is conducted biennially 
and responses are voluntary. the next survey will take place in  
2016-17.

m8  number of safety, technical And professional development 
training opportunities Attended in the workplace represents the 
total number of times employees have participated in either an in-
house or externally delivered seminar, training session, webinar or 
workshop during the year. 

m9  percentage of days lost due to Compensable injuries 
reflects the work that stc does to improve safety throughout the 
organization and the steps taken to lower the risk of occurrence and 
the length of absence due to injury. It is calculated by dividing the 
total number of days lost due to injury by the total working days.

we ARe impRoving And innovAting

m10  the number of total Agreements And partnerships with 
private sector entities includes the total number of operating stc 
agents, interline carriers, contract carriers and pick-up and delivery 
service operators. It also includes other partnerships and agreements 
that meet specified criteria to be included in the reported results. 

m11  percentage growth in passenger numbers is the percentage 
growth in ridership on scheduled routes year-over-year.
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mAnAgement's Responsibility foR finAnCiAl RepoRting

management has prepared the financial statements of the company in accordance with International financial reporting standards. the financial 
data included elsewhere in this report is consistent with the financial statements and the underlying information from which the company 
prepared these financial statements.

management has the primary responsibility for the integrity and objectivity of the financial statements. to fulfil this responsibility, the company 
maintains appropriate systems of internal controls, policies and procedures. these systems provide reasonable assurance that assets are 
safeguarded and that the books and records reflect the authorized transactions of the company.

mnp llp, the company’s external auditors, have examined the financial statements, and their report follows. 

the Board of directors of saskatchewan transportation company has examined and approved the statements. 

on behalf of the company,

shawn grice  michelle maystrowich
president and chief executive officer  acting chief financial officer

June 1, 2016
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AnnuAl stAtement of mAnAgement Responsibility 

I, shawn grice, the president and chief executive officer of the saskatchewan transportation company, and I, michelle maystrowich, the acting 
chief financial officer of the saskatchewan transportation company, certify the following:

a. that we have reviewed the financial statements included in the annual report of the saskatchewan transportation company. Based on 
our knowledge, having exercised reasonable diligence, the financial statements included in the annual report, fairly present, in all material 
respects the financial condition, results of operations, and cash flows, as of march 31, 2016.

b. that based on our knowledge, having exercised reasonable diligence, the financial statements included in the annual report of the 
saskatchewan transportation company do not contain any untrue statements of material fact, or omit to state a material fact that is either 
required to be stated or that is necessary to make a statement not misleading in light of the circumstances under which it was made. 

c. that the saskatchewan transportation company is responsible for establishing and maintaining effective internal controls over financial 
reporting, which includes safeguarding of assets and compliance with applicable legislative authorities; and the saskatchewan transportation 
company has designed internal controls over financial reporting that are appropriate to the circumstances of the saskatchewan transportation 
company. 

d. that the saskatchewan transportation company conducted its assessment of the effectiveness of the corporation’s internal controls over 
financial reporting and, based on the results of this assessment, the saskatchewan transportation company can provide reasonable assurance 
that internal controls over financial reporting as of march 31, 2016 were operating effectively and no material weaknesses were found in the 
design or operation of the internal controls over financial reporting.

shawn grice  michelle maystrowich 
president and chief executive officer  acting chief financial officer

June 1, 2016
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independent AuditoRs' RepoRt

members of the legislative assembly of saskatchewan:

We have audited the statement of financial position of saskatchewan transportation company as at march 31, 2016 and the statements of 
comprehensive income, changes in equity, and cash flows for the 15-month period ended march 31, 2016, and a summary of significant accounting 
policies and other explanatory notes.

management’s responsibility for financial statements
management is responsible for the preparation and fair presentation of these financial statements in accordance with International financial 
reporting standards, and for such internal control as management determines necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or misstatement.

auditors’ responsibility
our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with canadian 
generally accepted auditing standards. those standards require that we comply with ethical requirements and plan and perform an audit to 
obtain reasonable assurance whether the financial statements are free of material misstatement.

an audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. the procedures 
selected depend on the auditors' judgment including the assessment of the risks of material misstatement of the financial statements, whether 
due to fraud or misstatement. In making those risk assessments, the auditor considers internal control relevant to the entity's preparation 
and fair presentation of the financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control. an audit also includes assessing the accounting principles 
used and significant estimates made by management, as well as evaluating the overall financial statement presentation.

We believe the audit evidence obtained is sufficient and appropriate to provide a basis for our audit opinion.

opinion
In our opinion, these financial statements present fairly, in all material respects, the financial position of saskatchewan transportation 
company as at march 31, 2016 and its financial performance and its cash flows for the 15-month period ended march 31, 2016 in accordance with 
International financial reporting standards. 

regina, saskatchewan      
June 1, 2016           chartered professional accountants
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Assets
Current
cash
accounts receivable (note 5)
Inventories (note 7)
prepaid expenses
assets held for sale (note 8)

non-current
property and equipment (note 10)

liabilities and province's equity
liabilities
Current
trade and other payables

non-current
deferred capital grant (note 12)

province of saskatchewan's equity 
contributed surplus
retained earnings

see accompanying notes

approved by the Board on June 1, 2016

mitchell J. Holash, Q.c.  mervin schneider 
director  director

march 31, 2016

$  2,051
806
351

468
4

3,680

35,946
$ 39,626

$ 2,549

30,233
32,782

465
6,379
6,844

$ 39,626

december 31, 2014

$  1,855
1,311
325
534

6
4,031

36,070
$ 40,101

$ 3,039

30,469
33,508

465
6,128

6,593
$ 40,101

stAt e m e n t  o f  f i n A n C i A l  p os i t i o n  |  a s  a t

(in thousands)
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Revenue
express services
passenger services
other
gain on disposal of property and equipment

expenses
operating costs other than those listed below
salaries, wages and short-term employee benefits
depreciation (note 10)

loss before the folowing

operating grant (note 13)
capital grant (note 12)
total comprehensive income (loss)

see accompanying notes

march 31, 2016
(15 months)

$ 8,826
8,352
1,252

79
18,509

11,462
19,779
3,923

35,164

(16,655)

13,250
3,656

$ 251

december 31, 2014
(12 months)

$ 7,755
7,684

1,115
17

16,571

10,956
16,091

3,115
30,162

(13,591)

10,300
2,873

$ (418)

Balance at december 31, 2013
total comprehensive loss

Balance at december 31, 2014

balance at december 31, 2014
total comprehensive income

balance at march 31, 2016

see accompanying notes

$ 6,546
(418)

6,128

6,128
251

$ 6,379

$ 7,011
(418)

6,593

6,593
251

$ 6,844

(in thousands)

(in thousands)

Attributable to the province of saskatchewan

$ 465
-

465

465
-

$ 465

Contributed surplusRetained earnings total equity

stAt e m e n t  o f  Co m p R e H e n s i v e  i n Co m e  ( loss)  |  fo r  t h e  p e r i o d  e n d e d
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operating Activities
total comprehensive income (loss)

Items not involving cash:
depreciation (note 10)
gain on disposal of property and equipment
recognition of capital grant (note 12)

net change in non-cash working capital (note 15)
Cash provided by (used in) operating activities

investing Activities
additions to property and equipment (note 10)
proceeds on disposal of property and equipment
Cash used in investing activities

financing Activities
capital grant received (note 12)
Cash provided by financing activities

increase in cash
cash, beginning of the period
Cash, end of the period

see accompanying notes

march 31, 2016
(15 months)

$  251

3,923
(79)

(3,656)
55

494

(3,821)
103

(3,718)

3,420
3,420

196
1,855

$ 2,051

december 31, 2014
(12 months)

$  (418)

3,115
(17)

(2,873)
48

(145)

(3,426)
34

(3,392)

3,750
3,750

213
1,642

$ 1,855

(in thousands)

stAt e m e n t  o f  CAs H  f lows  |  fo r  t h e  p e r i o d  e n d e d
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1. stAtus of tHe CompAny
the saskatchewan transportation company [‘stc’ or the ‘company’] was originally established in 1946 by order in council #168 to act as a common carrier 
providing passenger service transportation, parcel express and freight services.  stc’s powers, duties and conditions were affirmed in 1993 by order in council #5.  
stc is continued under the crown corporations act, 1993.  stc is a corporation domiciled in canada.  the address of the company’s registered office and principal 
place of business is 1717 saskatchewan drive, regina, sK s4p 2e2.

the financial results of stc are included in the consolidated financial statements of crown Investments corporation of saskatchewan [cIc].

stc is a provincial crown corporation and therefore not subject to federal or provincial income taxes in canada.

stc’s passenger rates are subject to rate regulation by the motor carrier committee of the saskatchewan Highway traffic Board, which is a related party.  the 
motor carrier committee reviews applications for operating authority certificates under the traffic safety act, and fixes rates and conditions of carriage for holders 
of these certificates or licenses of authority.  stc holds operating authority on the routes it operates, but must seek approval for passenger rate changes from the 
motor carrier committee. 

2. opeRAtions And finAnCing
as a matter of public policy, stc will continue to provide bus passenger and express service to the communities of saskatchewan.  the company will ensure that its 
commitment to servicing the province of saskatchewan is kept uppermost in all of its planning.  as a result of the public policy rationale for the operation of certain 
non-commercial routes, stc continues to be dependent upon cIc for its funding.

By way of orders in council #83/2015 and #605/2015 stc was authorized to obtain grant funding up to $13,700 thousand (december 31, 2014 - $13,600 thousand, 
order in council #3/2014) for operating and capital requirements.  during the period, stc requested and received $13,700 thousand of the $13,700 thousand 
authorized (december 31, 2014 - $13,600 thousand of the $13,600 thousand authorized).

By way of order in council #647/2013 stc was authorized to obtain grant funding up to $3,820 thousand for structural and mechanical renovations to the regina 
maintenance facility.  during the period, stc requested and received $2,970 thousand (december 31, 2014 - $450 thousand) of the grant funding related to this 
project.

3. bAsis of pRepARAtion
a. statement of compliance
the period-end financial statements have been prepared in accordance with International financial reporting standards (Ifrs), as issued by the International 
accounting standards Board.

b. Change in fiscal year end
pursuant to order in council #568/2015 dated december 17, 2015, the fiscal year end of stc was fixed at march 31 from its previous fiscal year end of  
december 31 effective for the period ended march 31, 2016.  this change in fiscal year end was adopted and approved by the stc Board of directors on January 
6, 2016.  accordingly, the march 31, 2016 financial statements present a 15-month period from January 1, 2015 to march 31, 2016 with comparative information 
provided for the 12-month period from January 1, 2014 to december 31, 2014.

c. basis of measurement
the financial statements have been prepared on the historical cost basis.
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d. functional and presentation currency
these financial statements are presented in canadian dollars, which is the company’s functional currency.

e. use of estimates and judgments
the preparation of financial statements in conformity with Ifrs requires management to make estimates and assumptions that affect the application of accounting 
policies and reported amounts of assets, liabilities, income and expenses. actual results may differ from these estimates.

estimates and underlying assumptions are reviewed on an on-going basis. revisions to accounting estimates are recognized in the period in which the estimates 
are revised and in any future periods affected. 

accounts receivable are stated after evaluation as to their collectability and an appropriate allowance for doubtful accounts is provided where considered 
necessary.  provisions are made for slow moving and obsolete inventory.  depreciation is based on the estimated useful lives of property and equipment.  tangible 
assets are reviewed for impairment annually using estimates of recoverable amounts to determine if there is an impairment loss.  the accrual for compensated 
absences is based on a three-year rolling average of historical usage.  

4. signifiCAnt ACCounting poliCies
a. Changes in accounting policies during the period
effective January 1, 2015, the company adopted the following amended Ifrs:

• IFRS 1, financial Instruments: disclosures – amendments to mandatory effective date and transition disclosures – effective January 1, 2015

this standard change had no effect on the financial statements of stc.

b. Cash
cash is measured at fair value, which approximates cost.

c. inventories
Inventories of vehicle parts and supplies are stated at the lower of cost and net realizable value and are costed using the first-in, first-out (fIfo) method.

d. property and equipment
property and equipment are recorded at cost less accumulated depreciation and any provisions for impairment. cost includes expenditures that are directly 
attributable to the acquisition of the asset. the cost of self-constructed assets includes materials, services, direct labour and directly attributable overheads. 

the costs of maintenance, repairs, renewals or replacements which do not extend productive life are charged to operations as incurred.  the costs of replacements 
and improvements which extend productive life are capitalized. the cost of replacing part of an item of property and equipment is recognized in the carrying 
amount of the item if it is probable that the future economic benefits embodied within the part will flow to the company and its cost can be measured reliably. 
the carrying amount of the replaced part is derecognized. the costs of the day-to-day servicing of property and equipment are recognized in total comprehensive 
income as incurred. 

When property and equipment are disposed of or retired, the related costs and accumulated depreciation are eliminated from the accounts.  any resulting gains or 
losses are reflected in the statement of comprehensive income for the period. 
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e. non-financial assets held for sale
non-financial assets are classified as held for sale if their carrying amount will be recovered principally through a sale transaction rather than through continuing 
use.  this condition is regarded as met only when the sale is highly probable and the asset is available for immediate sale in its present condition.  management 
must be committed to the sale, which should be expected to qualify for recognition as a completed sale within one year from the date of classification.

non-financial assets classified as held for sale are measured at the lower of their previous carrying amount and fair value less costs to sell.

f. operating grant revenue
operating grants from cIc are recognized as revenue when received.

g. Capital grant revenue
capital grants related to depreciable property and equipment are deferred as received and are recognized as revenue over the life of the related asset.  the 
company recognizes a portion of the capital grant as revenue each period equivalent to the amount of depreciation recognized on the assets acquired with the 
grant funds.

capital grants related to the acquisition of land and related costs are recognized as a direct increase in retained earnings. 

h. depreciation of property and equipment
depreciation is recorded on buildings, vehicles and equipment on the straight-line basis over the estimated productive life of each asset.  depreciation commences 
when the property and equipment is ready for its intended use.  the estimated useful life of property and equipment is based on manufacturer’s guidance, past 
experience and future expectations regarding the potential for technical obsolescence.  the estimated useful lives are reviewed annually and any changes are 
applied prospectively.

the estimated useful lives of the major classes of property and equipment are as follows:

Buildings  10 - 50 years
Vehicles  5 - 15 years
other equipment  3 - 10 years

i. impairment of non-financial assets
at each reporting date, the company reviews the carrying amount of its non-financial assets to determine whether there is any indication that those assets 
have suffered an impairment loss. If any such indication exists, the recoverable amount of the asset is estimated in order to determine the extent, if any, of the 
impairment loss. 

the recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated future cash flows are discounted to 
their present value using a discount rate that reflects current market assessments of the time value of money and the risks specific to the asset for which the 
estimates of future cash flows have not been adjusted. 

If the recoverable amount of an asset is estimated to be less than its carrying amount, the carrying amount of the asset is reduced to its recoverable amount.  
an impairment loss is recognized immediately in the statement of comprehensive income.
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j. Revenue recognition
passenger and express service revenue is generally recognized upon the completion of service.  Interline passenger and express services are treated as being 
complete when the passenger or parcel is turned over to the connecting carrier. 

other revenues, including charter, space leasing, bus advertising, vending and maintenance, are recognized when earned.

k. employee benefits
the company participates in a defined contribution plan. stc’s contributions to the defined contribution plan are expensed during the period in which the related 
services are rendered by employees.  the company’s financial obligation is limited to making regular payments to match the amounts contributed by the employees 
for current services.

l. financial instruments
the company classifies its financial instruments into one of the following categories: financial instruments at fair value through profit or loss, held-to-maturity, 
loans and receivables and other liabilities.

all financial instruments are measured at fair value on initial recognition and recorded on the statement of financial position.  transaction costs are included in the 
initial carrying amount of financial instruments except for financial assets classified as fair value through profit and loss, in which case the transaction costs are 
expensed as incurred.  measurement in subsequent periods depends on the classification of the financial instrument.

financial instruments classified as fair value through profit or loss are subsequently measured at fair value, with changes in fair value recognized in the statement 
of comprehensive income.  financial instruments classified as loans and receivables and other liabilities are subsequently measured at fair value less any 
allowances and impairments.

m. impairment of accounts receivable
a provision for impairment is made and an impairment loss is recognized in the statement of comprehensive income when there is objective evidence that the 
company will not be able to collect all of the amounts due under the original terms of the accounts receivable.  the carrying amount of the receivable is reduced 
through use of an allowance account.  Impaired amounts are written off against the allowance account when they are assessed as uncollectible.

n. Compensated absences
the company recognizes an accrual to the extent that compensated absences for individuals in the coming year are expected to be greater than the sick leave 
entitlements earned in the coming year.

o. new standards and interpretations not yet adopted
the following new standards, and amendments to standards and interpretations, are not yet effective for the period and have not been applied in preparing these 
financial statements:

 Ifrs 7, financial Instruments: disclosures – annual Improvements to Ifrss 2012-2014 cycle – effective January 1, 2016 
 Ifrs 9, financial Instruments – effective January 1, 2018
 Ifrs 15, revenue from contracts with customers – effective January 1, 2018
 Ias 1, presentation of financial statements – amendments to disclosure Initiative – effective January 1, 2016
 Ias 7, statement of cash flows – amendments to disclosure Initiative – effective January 1, 2017 



2 0 1 5  -  1 6  A n n u A l  R e p o R t  |50

 Ias 16, property, plant and equipment – amendments to clarification of acceptable methods of depreciation and amortization – effective January 1, 2016
 Ias 38, Intangible assets – amendments to clarification of acceptable methods of depreciation and amortization – effective January 1, 2016

the extent of the impact on adoption of these standards on the financial statements of stc is not known at this time.

5. finAnCiAl Risk mAnAgement
fair value
the following summarizes the classification, carrying amounts and fair values of the company’s financial instruments:

cash
accounts receivable
trade and other payables

classification details are: 
fV - fair value through profit or loss 
l&r - loans and receivables 
ol - other financial liabilities

fair value measurements are categorized into levels within a fair value hierarchy based on the nature of inputs used in the valuation.

level 1 – Quoted prices are readily available from an active market. 
level 2 – Inputs, other than quoted prices included in level 1, that are observable either directly or indirectly. 
level 3 – Inputs are not based on observable market data.

the fair value hierarchy is not applicable where the carrying amount approximates fair value due to the short-term nature of the financial instrument.

Credit risk 
credit risk is the risk that one party to a transaction will fail to discharge an obligation and cause the other party to incur a financial loss.  the company is exposed 
to credit risk through cash and accounts receivable.  cash is held with a major chartered canadian bank and management believes the risk of loss to be minimal.  
the company extends credit to its customers in the normal course of business and is exposed to credit risk in the event of non-performance by customers but does 
not anticipate such non-performance.  the carrying amounts for accounts receivable are net of applicable allowances for doubtful accounts, which are estimated 
based on past experience, specific risks identified with the customer and other relevant information.  stc monitors the credit risk and credit rating of customers on 
a regular basis.

the maximum exposure to credit risk is $2,857 thousand (december 31, 2014 - $3,166 thousand) equal to the carrying amount of the company’s financial assets 
(cash - $2,051 thousand (december 31, 2014 - $1,855 thousand) and accounts receivable - $806 thousand (december 31, 2014 - $1,311 thousand)).

Classification

fV 
l&r

ol

level

1 
n/a
n/a

Carrying Amount

$ 1,855
1,311

3,039

Carrying Amount

$ 2,051
806

2,549

fair value

$ 2,051
806

2,549

fair value

$ 1,855
1,311

3,039

(in thousands)

march 31, 2016 december 31, 2014
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the following table sets out details of the age of accounts receivables and allowance for doubtful accounts:

gross accounts receivable:
current
up to three months past due
greater than three months past due

allowance for doubtful accounts, opening balance
accounts written off
allowance for doubtful accounts, ending balance
net accounts receivable

6. CApitAl mAnAgement
stc’s objective when managing its capital structure is to ensure adequate funding exists to support the operations and growth strategies for the company.    

stc obtains its funding from cIc by way of operating and capital grants authorized by orders in council.  throughout the period, operating and capital grant draws 
are made as necessary based on cash flow forecasts.  stc also has an available line of credit of $500 thousand at the cIBc that it can draw upon.

stc’s capital structure consists of equity, primarily in the form of retained earnings.  stc does not have any debt.  stc’s capital structure is as follows: 

contributed surplus
retained earnings

the company monitors and assesses its financial performance against its plans in order to ensure that it is continuing its commitment to serve the province by 
providing bus passenger and express service to the communities of saskatchewan.  stc achieves this by adhering to its balanced scorecard objectives, measures, 
and targets that have been approved by the stc Board of directors and cIc.

7. inventoRies
the costs of inventory recognized as an expense during the period in respect of continuing operations was $378 thousand (december 31, 2014 - $380 thousand).

march 31, 2016

$  489 
394

74
957

(159)
8

(151)
$ 806

december 31, 2014

$  1,033 
388

49
1,470

(160)
1

(159)
$ 1,311

march 31, 2016

$  465
6,379

$  6,844

december 31, 2014

$  465
6,128

$  6,593

(in thousands)

(in thousands)
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8. Assets Held foR sAle

assets held for sale

at march 31, 2016 stc had fleet assets that are no longer in service and are held for sale.  management intends to dispose of these assets through public sale within 
the next 12 months.  the carrying amount of these assets approximates fair value.

9. CHAnge in fleet vAluAtion And estimAted useful lives
pursuant to Ifrs, and based on an evaluation of internal and external sources of information related to condition, remaining useful life and market prices for similar 
assets, management concluded there were observable indications that the value of two coaches was impaired effective may 31, 2015.  the net book value of each 
coach as of may 31, 2015 was $273 thousand while the assessed recoverable amount, which is fair value less costs of disposal, was estimated at $140 thousand per 
coach.  fair value is measured using level 1 of the fair value hierarchy based on quoted prices readily available from an active market.  

this resulted in recognition of an impairment loss on each coach of $133 thousand, or a total of $266 thousand, which was included as part of depreciation expense 
for the period.  Both coaches were originally purchased with grant funding, and therefore the impairment loss was offset by the recognition of a corresponding 
$266 thousand of capital grant revenue for the period.  there was no net effect on total comprehensive income within the statement of comprehensive Income 
(loss).  as a result of the impairment loss, property and equipment and the deferred capital grant liability each decreased by $266 thousand on the statement of 
financial position.  there was no impact to the statement of cash flows.

In accordance with the accounting policies of the company regarding estimates and judgments, management has changed the remaining useful lives of both 
coaches from 15 years to 6 years, and therefore the coaches will be fully depreciated by august 31, 2018.  as a result of this change in useful lives, depreciation 
expense increased by $15 thousand for the period ended march 31, 2016. depreciation expense will increase by $18 thousand for the years ended march 31, 2017 and 
2018 and $7 thousand for the year ended march 31, 2019.

Cost

$  455

Accumulated
depreciation

$  451

march 31, 2016 december 31, 2014
net book

value

$  4

net book
value

$  6

(in thousands)
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10. pRopeRty And eQuipment

Cost or deemed cost  
Balance at december 31, 2013 
additions
assets held for sale
disposals
Balance at december 31, 2014 

balance at december 31, 2014
Additions
Assets held for sale
disposals
balance at march 31, 2016 

depreciation    
Balance at december 31, 2013 
depreciation
assets held for sale
disposals
Balance at december 31, 2014 

balance at december 31, 2014 
depreciation
Assets held for sale
disposals
balance at march 31, 2016

Carrying Amounts
at december 31, 2014
At march 31, 2016

land

$  4,654
-
-
-

4,654

4,654
-
-
-

 4,654

  -
-
-
-
-

-
-
-
-

  -

$ 4,654
$  4,654

buildings

$  33,973
848

-
-

34,821

34,821
3,008

-
-

 37,829

  11,824
986

-
-

12,810

12,810
1,280

-
-

  14,090

$ 22,011
$  23,739

vehicles

$  17,716
2,245
(1,931)

-
18,030

18,030
605

(742)
-

  17,893

  10,423
1,578

(1,916)
-

10,085

10,085
2,140
(721)

-
  11,504

$ 7,945
$  6,389

$  8,846
333

-
(83)

9,096

9,096
208

-
(641)

  8,663

  7,163
551

-
(78)

7,636

7,636
503

-
(640)

  7,499

$ 1,460
$  1,164

total

$  65,189
3,426
(1,931)

(83)
66,601

66,601
3,821
(742)
(641)

  69,039

  29,410
3,115

(1,916)
(78)

30,531

30,531
3,923
(721)

(640)
  33,093

$ 36,070
$  35,946

other equipment
(in thousands)
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11. non-monetARy tRAnsACtions
during the period, stc entered into non-monetary arrangements resulting in stc providing services in exchange for advertising and promotional services.  the fair 
value of the transactions was determined based on the value of services provided as the services received were not reliably measurable.  for the period, passenger 
and other revenue included $19 thousand (december 31, 2014 - $95 thousand) exchanged in such arrangements offset by a corresponding amount included in 
operating expenses.

12. CApitAl gRAnt
order in council #605/2015 authorized stc to obtain grant funding up to $450 thousand for capital requirements in the period.  during the period, stc obtained 
$450 thousand (december 31, 2014 - $3,300 thousand, order in council #3/2014) of capital funding from cIc.

order in council #647/2013 authorized stc to obtain grant funding up to $3,820 thousand for structural and mechanical renovations to the regina maintenance 
facility.  during the period, stc requested and received $2,970 thousand (december 31, 2014 - $450 thousand) of the grant funding related to this project.  the 
remaining $400 thousand will be requested as needed during the renovation project.

deferred capital grant consists of the following:

deferred capital grant, beginning of period                             
capital grant received
grant received - regina maintenance facility renovations
capital grant revenue recognized

13. opeRAting gRAnt
orders in council #83/2015 and #605/2015 authorized stc to obtain grant funding up to $13,250 thousand for operating requirements during the period. during 
the period, stc obtained $13,250 thousand (december 31, 2014 - $10,300 thousand, order in council #3/2014) from cIc.

14. pension ContRibutions 
the company participated in two pension plans during the period.  from January 2015 to may 2015, stc made contributions to the capital pension plan in the 
amount of $367 thousand (december 31, 2014 - $879 thousand) which were expensed during the period.  In June 2015, stc became a participating employer with 
the public employees’ pension plan, and all capital pension plan balances were transferred to the public employees' pension plan.  stc contributed $692 thousand 
to the public employees’ pension plan from June 2015 to march 2016 which were expensed during the period.  

march 31, 2016

$  30,469
450

2,970
(3,656)

$  30,233

december 31, 2014

$  29,592
3,300

450
(2,873)

$  30,469

(in thousands)
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15. net CHAnge in non-CAsH woRking CApitAl 

(increase) decrease in:
accounts receivable
Inventories
prepaid expenses

increase (decrease) in:
trade and other payables

16. RelAted pARty tRAnsACtions 
Included in these financial statements are transactions with various saskatchewan crown corporations, ministries, agencies, boards and commissions related to 
the company by virtue of common control by the government of saskatchewan and non-crown corporations and enterprises subject to joint control and significant 
influence by the government of saskatchewan (collectively referred to as “related parties”).  stc has elected to take a partial exemption under Ias 24 – related 
party disclosures which allows government related entities to limit the extent of disclosures about related party transactions with government or other government 
related entities.

routine operating transactions with related parties are settled at prevailing market prices under normal trade terms.  

on october 15, 2008, stc sold its former regina head office building and land to saskpower, a saskatchewan crown corporation.  the sale was recorded as a 
related party transaction and as such, the excess of consideration received over the net book value of the property was credited to contributed surplus  
($465 thousand).

In addition, the company pays saskatchewan provincial sales tax to the saskatchewan ministry of finance on all its taxable purchases.  taxes paid are recorded as 
part of the cost of these purchases.

march 31, 2016
(15 months)

$  505
(26)

66
545

(490)
$ 55

december 31, 2014
(12 months)

$  (30)
5

(16)
(41)

89
$ 48

(in thousands)
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17. key mAnAgement peRsonnel CompensAtion
Key management personnel consist of the company’s directors and executive officers.  compensation to key management personnel consisted of short-term 
employee benefits (director remuneration, executive salaries and non-cash benefits) and post-employment benefits (company contributions to defined contribution 
pension plan for executive).

Key management personnel compensation comprised:

short-term employee benefits
post-employment benefits

18. Commitments
as at march 31, 2016, stc had made significant commitments in the amount of $690 thousand for the purchase of four coaches and three trailers. the fleet 
additions are expected to be delivered during the second quarter of 2016-17. 
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march 31, 2016
(15 months)

$  1,719
84

$  1,803

december 31, 2014
(12 months)

$  1,302
67

$  1,369

(in thousands)
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e n s u R i n g
C o R p o R At e

stc follows a framework of rules and practices by which the Board  
of directors ensures accountability, fairness and transparency. 

g o v e R n A n C e
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Co R p o RAt e  g ov e R n A n C e  |  pa g e  6 0

stc's Board of directors are stewards for the organization representing the shareholder.

boA R d  Co m m i t t e es  |  pa g e  6 6

committees assist the Board in fulfilling its obligations and meetings its responsibilities. 

Co R p o RAt e  g ov e R n A n C e  sCo R eCA R d  |  pa g e  6 8

stc outlines its corporate governance practices in alignment with the guidelines set forth in the 
canadian securities administrators (csa) national policy 58-201 and national Instrument 58-101.
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AutHoRity

established in 1946, the saskatchewan transportation company 
(stc) is a crown corporation of the province of saskatchewan. stc 
is subject to the crown corporations act, 1993, which provides the 
crown Investments corporation of saskatchewan (cIc), the holding 
company for saskatchewan’s crown corporations, the authority to 
establish the direction of the corporation. 

stc reports to cIc on a regular basis on matters such as the 
Balanced scorecard results, financial statements and forecasts, 
capital expenditures and grant requirements. stc also provides ad 
hoc reports to cIc upon request.  

boARd of diReCtoRs

Role of the board

the primary function of the stc Board of directors (Board) is to 
represent the shareholder as stewards of the corporation. the Board 
has a statutory authority and obligation to oversee the affairs and 
business of the corporation. the Board oversees executive officers, 
who are responsible for day-to-day operations, and through the chief 
executive officer (ceo), sets the standards of organizational conduct 
and performance. 

through the chair, the Board of directors is accountable to the 
minister responsible for saskatchewan transportation company. the 
minister functions as a link between stc and cabinet, as well as the 
provincial legislature.

the ceo leads the development and implementation of strategic 
initiatives, policies, operating and capital budgets, makes 
recommendations and implements board-approved initiatives, liaises 
with the minister acting on behalf of the province and shareholder 
and manages the day-to-day business. the minister responsible for 
stc and cabinet are tasked to communicate broad objectives for the 
corporation and empower the Board to oversee the business of the 
corporation. 

 

the Board has its own terms of reference, along with responsibilities 
laid out in accordance with “best practices” for corporate 
governance, as developed by the canadian securities administrators.

there were fourteen (14) Board meetings in the 2015-16 fiscal year. 
the following are the director’s attendance statistics:

director  meetings attended 1

mitchell J. Holash, Q.c. 2   10/10
Jocelyn Hutchinson  13/14
John Breakey  14/14
amanda crashley  14/14
Véronique loewen  13/14
mervin massier  13/14
mervin schneider  12/14
delmer Wagner  13/14
Jonathan abrametz 3  4/4

1 for the purpose of this report, members who attended meetings in 
part were considered to be present. 

2 mitchell Holash was appointed as a member and designated as the 
chair of the Board effective march 10, 2015.

3 the appointment of Jonathan abrametz to the Board ended on 
march 10, 2015.

board Compensation 

the 2015-16 remuneration and expense schedules for the Board were 
determined by cIc and adhered to by stc. 

directors were paid an annual retainer and per diems:

Board chair retainer (annual)

Board member retainer (annual)

audit & finance committee chair retainer (annual)

other committee chair retainer (annual)

committee member meeting fee (daily)

$20,000

$14,000

$2,600

$2,000

$650

Co R p o RAt e  g ov e R n A n C e
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board priorities and Risk oversight

In 2015-16, the Board of directors focused on areas that could positively impact the organization’s financial performance and risk mitigation. 
semi-annual reviews of the enterprise risk management framework ensure the Board understands that effective risk management processes are 
in place and functioning effectively. approval of the annual business plan ensures that management understands the direction of the company.
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board Composition

the stc Board consists of independent directors who are appointed for a set term by the lieutenant governor in council.  
the lieutenant governor in council also designates the chair and Vice-chair of the Board. 

In 2015-16, the composition of the Board was as follows:

m I tc H e l l  J .  H o l a s H ,  Q .c .

mitchell Holash, Q.c. is a senior partner with novus law group 
based in prince albert, having been awarded the professional 
distinction of Queen’s counsel. mr. Holash is currently chairman 
of the saskatchewan Honours advisory council, and has served 
as chairman of the saskatchewan police commission, as the 
governance committee chairman for saskpower, as a director of the 
saskatchewan arts Board and saskatchewan sports Hall of fame and 
as Vice-chair and trustee for the saskatchewan foundation for the 
arts. He is appointed nationally to the oversight committee for the 
Indian residential school adjudication secretariat. mr. Holash has 
been awarded the saskatchewan Volunteer medal, the saskatchewan 
centennial medal and the saskatchewan association of community 
planners community development award, and has been a recipient 
of both prince albert’s citizen of the Year and sportsman of the Year 
awards.

Board chair 
audit and finance committee member 
compensation committee chair

J o c e lY n  H u tc H I n s o n

Jocelyn Hutchinson is the manager of marketing and Brand 
development at Im Wireless communications Inc., the Wireless 
age, a well-established participant in canada’s wireless industry 
in partnership with sasktel. Her past experience as a regina city 
councillor, Ward 2 from 2006 to 2012 afforded her the opportunity 
to participate in the city’s senior decision-making and policy body. 
currently she is Honorary lcol. of the saskatchewan dragoons and 
cflc Board member. mrs. Hutchinson was also past president of 
regina Queen city Kinette club, a committee member of Kinsmen 
telemiracle organizing committee and continues to be a regular 
participant in local charities and community organizations.

Board Vice-chair 
audit and finance committee member 
compensation committee member

Co R p o RAt e  g ov e R n A n C e
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a m a n da  c r a s H l e Y

amanda crashley has been a Big river-
based insurance broker for twenty years. she 
is highly involved in the community as an 
active volunteer with minor sports, cultural 
boards and associations. mrs. crashley is 
the Human resources officer for the local 
emergency measures organization and a 
Board member for numerous non-profit 
organizations including Kidsport and minor 
sports association. she is involved in various 
community fundraising projects each year.

governance and corporate responsibility 
committee member

V É r o n I Q u e  lo e W e n

Véronique loewen is the communications 
manager for areVa resources canada Inc. 
and an english-french translation services 
provider with Verolingo communications 
based in saskatoon. mrs. loewen is involved 
in several charitable, community and 
professional organizations, including Women 
in mining/Women in nuclear saskatchewan, 
the saskatchewan mining association 
and the children’s Hospital foundation of 
saskatchewan.

governance and corporate responsibility 
committee member

J o H n  B r e a K e Y

John Breakey is an estevan-based oil, land 
and retired farm entrepreneur. currently mr. 
Breakey is the Vice-president of land and a 
shareholder in a junior saskatchewan-based 
oil company. He is the owner and manager of 
three other family corporations involved in oil 
and land operations and has past experience 
as a financial fieldman with farm debt review 
Board. mr. Breakey is a regular participant in 
local charities and community organizations.

governance and corporate responsibility 
committee chair  
compensation committee member
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Co R p o RAt e  g ov e R n A n C e

m e rV I n  s c H n e I d e r

mervin schneider is a prince albert-based 
retired chartered accountant, serving over 38 
years in public practice with deloitte & touche 
including terms on executive committee, 
office managing partner and audit and 
assurance partner. He is currently operating a 
small business consulting practice and serving 
on a number of profit and non-profit Boards, 
including stc since 2011. mr. schneider 
completed training and received a chartered 
director (c.dir.) designation from mcmaster 
university in 2012. 

audit and finance committee chair 
compensation committee member

d e l m e r  Wa g n e r

delmer Wagner is retired with over thirty-
one years of experience in the education 
field, including director of education, 
superintendent of student services, principal, 
Vice-principal and teacher. He is a published 
author of numerous education-related 
articles and studies. Based in moose Jaw, mr. 
Wagner is an occasional provider of senior 
administrative services within the education 
sector and is involved in various community-
based pursuits, currently serving as president 
of Heartland Hospice moose Jaw.

governance and corporate responsibility 
committee member

m e rV I n  m a s s I e r

mervin massier is a retired financial services 
professional who has held senior executive 
positions within canadian-based financial 
institutions throughout Western canada. 
currently, mr. massier serves as an active 
Board member for non-profit organizations 
within the saskatoon area and is actively 
involved in the saskatoon community.

audit and finance committee member
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to assist the Board in fulfilling its obligations and meeting its 
responsibilities, the Board has statutory authority to establish 
any committees it considers necessary for the efficient conduct 
of the corporation’s business affairs and to prescribe duties to 
any committee it appoints. each committee has its own terms of 
reference, updated annually, which outlines its authority and areas 
of responsibility. delegation of responsibility by the Board to a 
committee does not absolve the full Board from responsibility for 
a committee’s work or decisions. the Board chair is ex-officio on 
all Board committees not already appointed to and may attend any 
meeting as appropriate. 

the following committees acted in an advisory capacity to the Board 
of directors in 2015-16. committee members are listed as of march 31, 
2016. 

Audit and finance 
Chair: mervin schneider 
Committee members: mitchell Holash, Jocelyn Hutchinson, mervin 
massier 

the audit and finance committee assists the Board in fulfilling its 
obligations and responsibilities for: 

 overseeing the overall financial management of stc to ensure the 
integrity of internal financial controls and reporting processes; 

 overseeing the provision of relevant and timely financial 
information to the Board; 

 the appointment of the external auditor; and, 

 ensuring appropriate follow-up of audit results. 

governance and Corporate Responsibility
Chair: John Breakey
Committee members: amanda crashley, Véronique loewen,  
delmer Wagner

the governance and corporate responsibility committee assists the 
Board in fulfilling its obligations and responsibilities for: 

 developing and recommending best corporate governance practices 
and the annual strategic planning processes; 

 overseeing human resource strategies, programs and practices; 

 ensuring the corporation is proactive in addressing safety, health, 
and environment issues, and is in compliance with all statutory 
requirements; 

 reviewing the Board’s committee terms of reference and the skills 
matrix required for Board complement; 

 managing evaluations of the Board, committees, chair and director 
performance; and, 

 providing oversight to the corporation’s code of conduct and ethics.

boA R d  Co m m i t t e es
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Compensation
Chair: mitchell Holash
Committee members: John Breakey, Jocelyn Hutchinson, mervin 
schneider

the compensation committee assists the Board in fulfilling its 
obligations and responsibilities for: 

 making recommendations on the recruitment of the president and 
chief executive officer (ceo); 

 making recommendations on the goals and objectives, 
conducting annual performance evaluations, and recommending a 
compensation package for the president and ceo; and, 

 making recommendations on executive compensation in 
accordance with cIc’s executive compensation framework.

CoRpoRAte goveRnAnCe sCoReCARd

stc’s approach to corporate governance practices is consistent with 
the guidelines set forth in the canadian securities administrators 
(csa) national policy 58-201 corporate governance guidelines and 
national Instrument 58-101 disclosure of corporate governance 
practices. these csa guidelines outline national governance 
requirements for publicly traded companies and address areas of 
responsibility for effective corporate governance. While stc is not 
a publicly traded company, its practices are benchmarked against 
these current industry best practices.
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CsA Corporate governance policy, np 58-201 stC governance practices 2015-16

3.1  the Board should have a majority of independent directors.

3.2  the chair of the board should be an independent director. Where 
this is not appropriate, an independent director should be appointed 
to act as “lead director”. However, either an independent chair or 
an independent lead director should act as the effective leader 
of the board and ensure that the board’s agenda will enable it to 
successfully carry out its duties.

3.3  the independent directors should hold regularly scheduled meetings 
which non-independent directors and members of management are 
not in attendance.

3.4  the board should adopt a written mandate in which it explicitly 
acknowledges responsibility for the stewardship of the issuer, 
including responsibility for:

(a) to the extent feasible, satisfying itself as to the integrity of the chief 
executive officers (the ceo) and other executive officers and that 
the ceo and other executive officers create a culture of integrity 
throughout the organization;

(b) adopting a strategic planning process and approving, on at least an 
annual basis, a strategic plan which takes into account, among other 
things, the opportunities and risks of the business;

(c) the identification of the principal risks of the issuer’s business, and 
ensuring the implementation of appropriate systems to manage these 
risks;

(d) succession planning (including appointing, training and monitoring 
senior management);

(e) adopting a communication policy for the issuer;

 Consistent with CsA guidelines - yes
all directors of the stc Board are independent members.

 Consistent with CsA guidelines - yes
the chair of the Board is an independent director who provides 
effective leadership in all Board activities. through meeting agendas, 
the chair ensures that all required information and decision items are 
brought forward in a timely and effective manner enabling the Board 
to successfully carry out its mandate and responsibilities. the chair 
also serves as liaison between the Board and the shareholder.

 Consistent with CsA guidelines - yes
as a standing agenda item, the Board holds an in-camera session 
without management present at each regular meeting. all directors 
participate in the sessions, except where a director has a conflict with 
an item under discussion.

 Consistent with CsA guidelines - yes
the function of the Board is to act as stewards of the corporation. the 
Board has a statutory authority and obligation to manage the affairs 
and business of the corporation. While the fundamental objective 
of the Board is to act in the best interests of the corporation, the 
Board has a responsibility to ensure congruence between stakeholder 
expectations, corporate plans and management performance.

the Board of directors has a written terms of reference, which is 
reviewed annually. these terms outline its responsibilities and principal 
duties.

(a)  one of the Board’s principal duties is to appoint, monitor and evaluate 
the performance of the president & ceo, taking appropriate action as 
warranted. the governance and corporate responsibility committee 
has established reporting standards to promote a culture of ethical 
business conduct among other executive officers.

meetings of independent directors

board mandate

composition of the board
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(f) the issuer’s internal control and management information systems; 
and,

(g) developing the issuer’s approach to corporate governance, including 
developing a set of corporate governance principles and guidelines 
that are specifically applicable to the issuer.

the written mandate of the board should also set out (i) measures 
for receiving feedback from stakeholders (e.g., the board may wish 
to establish a process to permit stakeholders to directly contact the 
independent directors), and (ii) expectations and responsibilities of 
directors, including basic duties and responsibilities with respect 
to attendance at board meetings and advance review of meeting 
materials.

Issuers may consider appointing a corporate governance committee 
to consider these issues. a corporate governance committee should 
have a majority of independent directors, with the remaining 
members being “non-management” directors.

(b) the Board participates in an annual strategic planning process 
with officers and senior management. the outcome of this process 
establishes the core objectives and strategic direction of the 
corporation for the upcoming year. a complete strategic plan 
is approved annually and includes the identification of business 
opportunities, threats, new initiatives, operating goals and 
performance measures.

(c) a principal duty of the Board is to identify principal risks of the 
business in which the corporation is engaged, to achieve a proper 
balance between risks incurred and potential returns and to oversee 
the implementation of appropriate systems to manage the risks. the 
enterprise risk management matrix is a key tool for the Board.

(d) the Board has delegated the responsibility of succession planning to 
the governance and corporate responsibility committee to oversee. 
the committee reviews the plan on an annual basis and reports its 
findings to the Board.

(e) the Board adopts policies and processes to enable effective 
communication with the shareholder, stakeholders and the public.

(f) the Board monitors the integrity of the corporation’s internal 
control and management information systems through the ceo/cfo 
certification process and through work with both internal and external 
auditors.

(g) the Board has delegated the corporation’s approach to corporate 
governance to the governance and corporate responsibility 
committee to oversee.

stc surveys internal and external stakeholders to obtain feedback 
about corporate activities. the chair of the Board participates in 
a forum established by cIc, which is comprised of the chairs of all 
subsidiary crown Boards and senior cIc officials, where issues of 
mutual interest and concern are shared.

the Board’s terms of reference outlines expectations and 
responsibilities of directors and it also provides the chair the right to 
recommend to cIc the removal or replacement of a member that has 
missed two consecutive regularly scheduled Board meetings or has 
attended fewer than sixty per cent of all meetings held in any year.

stc is not an issuer.

board mandate | continued
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3.5  the board should develop clear position descriptions for the chair 
of the board and the chair of each board committee. In addition, 
the board, together with the ceo, should develop a clear position 
description for the ceo, which includes delineating management’s 
responsibilities. the board should also develop or approve the 
corporate goals and objectives that the ceo is responsible for 
meeting.

3.6  the board should ensure that all new directors receive a 
comprehensive orientation. all new directors should fully understand 
the role of the board and its committees, as well as the contribution 
individual directors are expected to make (including, in particular, the 
commitment of time and resources that the issuer expects from its 
directors). all new directors should also understand the nature and 
operation of the issuer’s business.

3.7  the board should provide continuing education opportunities for all 
directors, so that individuals may maintain or enhance their skills 
and abilities as directors, as well as to ensure their knowledge and 
understanding of the issuer’s business remains current.

 Consistent with CsA guidelines - yes
the crown corporations act, 1993 subsection 23 (5) and cIc’s “chair of 
the Board terms of reference” outline the primary duties of the chair 
of the Board. there is a terms of reference for the Board and each 
committee of the Board and written position descriptions are in place 
for the chair, each committee chair and the ceo.

the Board’s terms of reference sets out matters that require Board 
approval and delegate other matters to management.

the Board annually approves a strategic business plan and 
performance management plan, which includes the corporate 
objectives and goals (Balanced scorecard targets) for the upcoming 
year. the ceo is ultimately responsible to the Board for meeting these 
goals and objectives.

 Consistent with CsA guidelines - yes
orientation sessions are held between management and directors, 
providing insights into the business and its operations. Written 
reference materials are provided to supplement these orientation 
sessions. the Board also receives regular operations and management 
updates at each of its regular meetings. In the circumstance that 
there are new Board members appointed, a Board orientation will be 
scheduled.

 Consistent with CsA guidelines - yes
cIc’s Board training program covers all the crown corporations’ 
education programs. all stc Board members have the opportunity to 
take part in various sessions of this training throughout the year.

position descriptions

orientation and continuing education
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3.8  the board should adopt a written code of business conduct and 
ethics (a code). the code should be applicable to directors, officers 
and employees of the issuer. the code should constitute written 
standards that are reasonably designed to promote integrity and to 
deter wrongdoing. In particular, it should address the following issues:

(a)  conflicts of interest, including transactions and agreements in 
respect of which a director or executive officer has a material 
interest;

(b) protection and proper use of corporate assets and opportunities;
(c) confidentiality of corporate information;
(d) fair dealing with the issuer’s security holders, customers, suppliers, 

competitors and employees;
(e)  compliance with laws, rules and regulations; and,
(f)  reporting of any illegal and unethical behaviour.

3.9  the board should be responsible for monitoring compliance with the 
code. any waivers from the code that are granted for the benefit of 
the issuer’s directors or executive officers should be granted by the 
board (or a board committee) only.

3.10  the board should appoint a nominating committee composed entirely 
of independent directors.

3.11  the nominating committee should have a written charter that 
clearly establishes the committee’s purpose, responsibilities, 
member qualifications, member appointment and removal, structure 
and operations (including any authority to delegate to individual 
members and subcommittees), and manner of reporting to the board. 
In addition, the nominating committee should be given authority 
to engage and compensate any outside advisor that it determines 
to be necessary to permit it to carry out its duties. If an issuer is 

 Consistent with CsA guidelines - yes
directors and officers must comply with the crown corporations act, 
1993 part VI, which explicitly outlines duty of care, conflict of interest 
and indemnification. 

the Board must also comply with cIc’s directors’ code of conduct, 
which is applicable to all directors of its subsidiary crown Boards. a 
copy of the director’s code of conduct can be obtained by contacting 
the corporate secretary to the Board.

the Board provides annual attestation for compliance with the 
directors’ code of conduct.

officers and employees of the corporation must comply with stc’s 
code of ethical conduct. management reports on the compliance with 
the corporation’s code of ethical conduct to the governance and 
corporate responsibility committee at each of its regular meetings.

 Consistent with CsA guidelines - yes
the governance and corporate responsibility committee has the duty 
and responsibility to administer the director’s code of conduct, reports 
on compliance with the code and provides advice to the directors on 
conflict of interest.

 Consistent with CsA guidelines - yes
the governance and corporate responsibility committee functions as 
the nominating committee and is comprised of all independent Board 
members.

 Consistent with CsA guidelines - yes
the governance and corporate responsibility committee’s terms of 
reference establishes the committee’s role and responsibility to act 
as advisors to the Board regarding purpose and responsibilities that 
include the objectives to advise the Board regarding nominees for 
positions on the Board of directors.

code of business conduct and ethics

nominations of directors



2 0 1 5  -  1 6  A n n u A l  R e p o R t  |72

CSA Corporate Governance policy, np 58-201 StC Governance practices 2015-16

Co R p o RAt e  G ov e R n A n C e  SCo R eCA R d  |  c o n t i n u e d

legally required by contract or otherwise to provide third parties 
with the right to nominate directors, the selection and nomination 
of those directors need not involve the approval of an independent 
nominating committee.

3.12  prior to nominating or appointing individuals as directors, the board 
should adopt a process involving the following steps:

(a) consider what competencies and skills the board, as a whole, should 
possess. In doing so, the board should recognize that the particular 
competencies and skills required for one issuer may not be the same 
as those required for another.

(b) assess what competencies and skills each existing director possesses. 
It is unlikely that any one director will have all the competencies and 
skills required by the board. Instead, the board should be considered 
as a group, with each individual making his or her own contribution. 
attention should also be paid to the personality and other qualities 
of each director, as these may ultimately determine the boardroom 
dynamic.

the board should also consider the appropriate size of the board, 
with a view to facilitating effective decision-making.

In carrying out each of these functions, the board should consider 
the advice and input of the nominating committee.

3.13  the nominating committee should be responsible for identifying 
individuals qualified to become new board members and 
recommending to the board the new director nominees for the next 
annual meeting of shareholders.

If the committee deems it necessary, it has the authority to engage 
outside professional advisors to properly discharge its functions, duties 
and responsibilities.

there are no third party nominations to the Board of directors.

 Consistent with CsA guidelines - yes
the Board’s nomination process as outlined in the terms of reference 
of the governance and corporate responsibility committee meets 
these guidelines. the Board, with the assistance of the corporate 
secretary, undertakes an annual review of the Board skills matrix.

as stated in its terms of reference, the Board shall be comprised of 
not more than ten (10) members. Board members are appointed by 
order in council.

 Consistent with CsA guidelines - yes
as outlined in its terms of reference, the governance and corporate 
responsibility committee has the responsibility to advise the Board 
regarding the composition of the Board and may put forward, for 
consideration, qualified candidates to fill vacant positions, which are 
then forwarded to cIc for consideration and decision.

the shareholder has the legislative authority to make Board 
appointments and all appointments are by order in council.

nominations of directors | continued
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3.14  In making its recommendations, the nominating committee should 
consider:

(a) the competencies and skills that the board considers to be necessary 
for the board, as a whole, to possess;

(b) the competencies and skills that the board considers each existing 
director to possess; and,

(c) the competencies and skills each new nominee will bring to the 
boardroom.

 the nominating committee should also consider whether or not each 
new nominee can devote sufficient time and resources to his or her 
duties as a board member.

3.15  the board should appoint a compensation committee composed 
entirely of independent directors.

3.16  the compensation committee should have a written charter that 
establishes the committee’s purpose, responsibilities, member 
qualifications, member appointment and removal, structure and 
operations (including any authority to delegate to individual members 
or subcommittees), and the manner of reporting to the board. In 
addition, the compensation committee should be given authority to 
engage and compensate any outside advisor that it determines to be 
necessary to permit it to carry out its duties.

3.17  the compensation committee should be responsible for:

(a) reviewing and approving corporate goals and objectives relevant 
to ceo compensation, evaluating the ceo’s performance in light 
of those corporate goals and objectives, and determining (or 
making recommendations to the board with respect to) the ceo’s 
compensation level based on this evaluation;

 Consistent with CsA guidelines - yes
the committee reviews the competencies required by the Board and 
the skills of current directors annually or as required, and identifies 
gaps in skill sets on the Board.

executive council is responsible for considering how the skills and 
competencies of each candidate fit with the skill gaps identified by the 
Board and for determining that nominees have the time and resources 
to fulfil their duties as a Board member.

 Consistent with CsA guidelines - yes
the Board appoints a compensation committee. the composition 
of this committee is the Board chair, the Vice-chair, the chair of 
governance and corporate responsibility and the chair of audit and 
finance.

 Consistent with CsA guidelines - yes
the compensation committee is established by the Board of directors 
and has a terms of reference that establishes the duties and 
responsibilities of this committee.

If the committee deems it necessary, it has the authority to engage 
outside professional advisors to properly discharge its functions, duties 
and responsibilities. 

 Consistent with CsA guidelines - yes
the compensation committee completes an annual performance 
evaluation of the president and ceo and recommends a ranking to the 
Board for approval. they also make recommendations on executive 
compensation in accordance with cIc’s executive compensation 
framework.

nominations of directors | continued

compensation
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respecting non-ceo officer compensation, the compensation 
committee is responsible for recommending, to the Board, management 
compensation packages, performance compensation programs and 
annual performance targets. the Board reviews and approves the 
achievement of corporate targets annually and the extent to which 
the targets are achieved determines management’s eligibility for 
performance compensation.

executive compensation decisions are subject to any guidelines 
established by cIc. director compensation is determined by cIc. 

ceo, officer and employee compensation disclosure occurs in the form 
of an annual crown payee list, which is recommended to the Board by 
the audit and finance committee. upon Board approval, the payee 
list is submitted and publicly disclosed through tabling with the crown 
and central agencies committee of the legislature. under the crown 
employment contracts act, the ceo, officers and senior managers, who 
report directly to the ceo, are also required to file their employment 
contract details to the clerk of the executive council.

 Consistent with CsA guidelines - yes
the governance and corporate responsibility committee, with the 
assistance of the corporate secretary to the Board, is responsible for 
conducting such evaluations and reporting results to the Board.

performance evaluations on all cIc subsidiary crown corporation 
Boards are conducted on a two year cycle. all director peer, committee 
chair and Board committee evaluations were conducted in 2015. In 
2014, evaluations of the Board and the Board chair were completed.

the Board and its committees review their terms of reference annually. 
directors’ skills are reviewed annually; individual directors are plotted 
on a skills matrix and are assessed as part of a regular peer review.

(b) making recommendations to the board with respect to non-ceo 
officer and director compensation, incentive-compensation plans and 
equity-based plans; and,

(c) reviewing executive compensation disclosure before the issuer 
publicly discloses this information.

3.18  the board, its committees and each individual director should 
be regularly assessed regarding his, her or its effectiveness and 
contribution. an assessment should consider:

(a) In the case of the board or a board committee, its mandate or charter, 
and

(b) In the case of an individual director, the applicable position 
description(s), as well as the competencies and skills each individual 
director is expected to bring to the board.

compensation | continued

regular board assessments
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In 2015, stc adopted the csa amendment Instrument for national Instrument 58-101 respecting disclosure of director terms and the 
representation of women on the Board and in executive officer positions as outlined in the following table.

 Consistent with CsA guidelines - partial Compliance
the lieutenant governor in council, pursuant to the crown corporation 
act, 1993, has the responsibility and the legislative authority to remove 
and appoint Board directors. all appointments are sanctioned by order 
in council, and directors appointments are not subject to term limits.

a committee and Board effectiveness review occurs annually in the 
fourth quarter. this review provides confirmation from each committee 
and the Board on the effectiveness of their responsibilities and duties as 
outlined in their terms of the reference.

performance evaluations on all cIc subsidiary crown corporation 
Boards are conducted on a two-year cycle. all director peer, committee 
chair and Board committee evaluations were conducted in 2015. In 
2014, evaluations of the Board and the Board chair were completed.

 Consistent with CsA guidelines - partial Compliance
crown Investments corporation of saskatchewan (cIc), has a written 
“Board of directors’ appointment policy”, which has been adopted 
by the corporation. While the policy does not specifically refer to 
the identification and nomination of women directors, it requires 
crown Boards to include “diversity candidates.” the term “diversity 
candidates” is not defined, but is interpreted by cIc as including women, 
aboriginal persons and visible minorities.

cIc maintains statistics regarding the diversity of each crown Board, 
including progress made in the percentage of women serving on crown 
Boards. annually, the stc governance and corporate responsibility 
committee analyze the composition of the Board which includes 
the degree of diversity representation and provides input to cIc. 
cIc forwards information to the shareholder to be considered when 
Board appointment decisions are made. this information includes the 
recommendations, diversity statistics and skill sets required for the 
Board.

ni 58-101f1, section 10 
disclose whether or not the issuer has adopted term limits for the 
directors on its board or other mechanisms of board renewal and, if so, 
include a description of those director term limits or other mechanisms 
of board renewal. If the issuer has not adopted director term limits or 
other mechanisms of board renewal, disclose why it has not done so.

ni 58-101f1, section 11 
(a) disclose whether the issuer has adopted a written policy relating to 

the identification and nomination of women directors. If the issuer 
has not adopted such a policy, disclose why it has not done so.

(b) If an issuer has adopted a policy referred to in (a), disclose the 
following in respect of the policy:

  (i) a short summary of its objectives and key provisions,
  (ii)  the measures taken to ensure that the policy has been   

  effectively implemented,
  (iii)  annual and cumulative progress by the issuer in achieving the  

  objectives of the policy, and
  (iv)  whether and, if so, how the board or its nominating committee  

  measures the effectiveness of the policy.

term limits

representation of Women
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 Consistent with CsA guidelines - partial Compliance
annually, the stc governance and corporate responsibility committee 
reviews and analyzes the composition of the Board which includes the 
level of diversity representation. the committee also evaluates the 
level of gender balance within the Board membership and results of the 
review are then provided to the shareholder for consideration. 

subsequently, the shareholder has the legislative authority to make 
Board appointments and all appointments are by order in council. 
decisions in regard to the identification and nomination of women 
appointed to the Board are the responsibility of the shareholder.

 Consistent with CsA guidelines - yes
executive officer appointments are made by the ceo. the ceo gives 
consideration to the level of representation of women in executive 
officer positions, along with other relevant factors, when making 
executive officer appointments.

 Consistent with CsA guidelines - partial Compliance
although the cIc policy requires crown Boards to include “diversity 
candidates,” the cIc policy does not adopt a specific target for 
representation of women on the Board. 

the shareholder has the legislative authority and responsibility to make 
Board appointments including the identification and nomination of 
women directors for the Board of directors. 

executive officer appointments are made by the ceo. the ceo gives 
consideration to the level of representation of women in executive 
officer positions, along with other relevant factors, when making 
executive officer appointments.

although stc has not formally adopted a target or policy for women 
sitting in executive officer positions, there is an organization-wide 
target of 46 per cent for females in underrepresented occupations. 
the representation of women on the executive team is 50 per cent. 
stc reports on this target annually to the Board of directors, canadian 

ni 58-101f1, section 12 
disclose whether and, if so, how the board or nominating committee 
considers the level of representation of women on the board in 
identifying and nominating candidates for election or re-election to 
the board. If the issuer does not consider the level of representation 
of women on the board in identifying and nominating candidates for 
election or re-election to the board, disclose the issuer’s reasons for 
not doing so.

ni 58-101f1, section 13 
disclose whether and, if so, how the issuer considers the level of 
representation of women in executive officer positions when making 
executive officer appointments. If the issuer does not consider the 
level of representation of women in executive officer positions when 
making executive officer appointments, disclose the issuer’s reasons 
for not doing so.

ni 58-101f1, section 14 
(a) for purposes of this Item, a “target” means a number or 

percentage, or a range of numbers or percentages, adopted by 
the issuer of women on the issuer’s board or in executive officer 
positions of the issuer by a specific date.

(b) disclose whether the issuer has adopted a target regarding women 
on the issuer’s board. If the issuer has not adopted a target, 
disclose why it has not done so.

(c) disclose whether the issuer has adopted a target regarding women 
in executive officer positions of the issuer. If the issuer has not 
adopted a target, disclose why it has not done so.

(d) If the issuer has adopted a target referred to in either (b) or (c), 
disclose:

(i) the target, and
(ii) the annual and cumulative progress of the issuer in achieving  
 the target.

representation of Women | continued
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ni 58-101f1, section 15 
(a) disclose the number and proportion (in percentage terms) of 

directors on the issuer’s board who are women.
(b) disclose the number and proportion (in percentage terms) of 

executive officers of the issuer, including all major subsidiaries of the 
issuer, who are women.

Human rights commission and the saskatchewan Human rights 
commission. 

Women make up 25 per cent of the senior managers. rather than 
instituting a target or quota for executive officers, stc will emphasize 
the importance of developing the internal talent pipeline at both the 
management and executive level.

 Consistent with CsA guidelines - yes
In 2015-16, stc had three (3) of the eight (8) or 38 per cent of director 
positions filled by women (38 per cent in 2014; 38 percent in 2013).

as of march 31, 2016, three (3) of the six (6) or 50 per cent of the 
executive officers at stc were women (33 per cent in 2014; 33 per cent 
in 2013).

representation of Women | continued
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stc’s dedicated staff work hard to provide valuable passenger and 
freight services across the broad provincial network.
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d i v i s i o n s  o f  stC  |  pa g e  8 0

stc's divisions work together towards the company's vision to be the best passenger and 
freight company in canada. 

Co R p o RAt e  d i R eCto Ry  |  pa g e  82

stc's senior team provide leadership and direction in the achievement of the strategic goals. 

R o u t e  m A p  |  pa g e  8 4

stc's network spans the province and provides passenger and freight services to 253 
communities.
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CustomeR seRviCes And opeRAtions

the customer services and operations division is responsible for 
passenger, parcel express, and maintenance services. the division 
includes the following components: 

passenger services
passenger services is responsible for ensuring passengers enjoy safe 
and reliable transportation. this area handles functions that include 
operating motor coaches, issuing of tickets, scheduling, maintenance 
of tariffs, dispatching of buses and drivers, managing the network 
of agencies, and the maintenance and management of buildings. 
In addition to regular passenger services, charter services are also 
operated and managed in this area. 

parcel express services
parcel express services is responsible for the freight and baggage 
handling for all stc schedules and connecting carriers. door-to-door 
pickup and delivery services are available in regina, saskatoon, 
prince albert, and in some designated rural agencies. 

maintenance services
the primary responsibilities of maintenance services are to repair, 
provide preventative maintenance and store stc vehicles. these 
duties are performed in the service garages in saskatoon and regina 
and when required, this group handles on-the-road servicing of 
stc coaches. maintenance services handles the procurement of all 
coaches and corporate vehicles. cleaning services, maintenance and 
storage are also provided on a contract basis for coaches of other 
carriers. 

d I V I s I o n s  o f  stcd i v i s i o n s  o f  stC
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CoRpoRAte systems And teCHnology

the corporate systems and technology division is responsible for 
the reliability and integrity of data, electronic communications, 
software applications and web services at stc. By implementing and 
maintaining efficient business processes through the introduction 
of new technologies, it ensures that ticketing and freight systems 
across saskatchewan are capable of serving stc’s customers in a 
quick and convenient manner. 

the division provides technical support across the province to 
employees operating a variety of systems that support the business, 
as well as to major customers that have stc shipping systems in 
their distribution centres. 

the corporate systems and technology division is also responsible 
for procurement and management of all corporate hardware and 
software. 

finAnCe

the finance division provides the information required to monitor 
stc's performance and make effective decisions. the division 
delivers accurate financial reporting, budgeting and forecasting; 
assesses risk and insurance requirements; oversees legislative and 
regulatory compliance monitoring; and, monitors internal control 
functions. In addition, specific groups within the division are 
responsible for billing and collection of revenue, issuing payments to 
suppliers, monitoring reports from agencies, and processing reclaims 
with partner carriers.

HumAn ResouRCes And pAyRoll

the Human resources and payroll division provides leadership and 
strategic human resource advice and support to ensure stc has a 
strong and committed workforce. to ensure a standard of excellence, 
the division delivers human resource services, including recruitment 
and retention; labour relations; human resource policy and planning; 
learning and development; organizational development and design; 
payroll and benefits administration; occupational health and safety; 
transport compliance; and, diversity and rehabilitation/return to work 
programs. the division plays a key role in representing the employer 
during collective agreement bargaining with the amalgamated 
transit union local 1374 and contributing to a positive employer and 
employee relationship. 

stRAtegiC plAnning And CommuniCAtions

the strategic planning and communications division is responsible 
for corporate promotions, communications and strategic planning. 
promotional advertising, corporate branding, and public relations are 
tools used to drive revenues for the organization in both passenger 
and parcel express services. ensuring effective communications 
between the company and its shareholder crown Investments 
corporation of saskatchewan (cIc), the media, and the government 
of saskatchewan are important services provided by this area. 

the division establishes stc's planning process, its strategic business 
plans and reports on performance and governance compliance. It 
also has responsibility for privacy of information and requests under 
freedom of information legislation.
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exeCutive offiCeRs

Compensation philosophy
stc follows the compensation philosophy as outlined in the crown Investments corporation of saskatchewan, crown executive compensation 
policy, procedures and guidelines. 
 
salary ranges for stc’s executive team, as of march 31, 2016, are:  
president and chief executive officer: $149,204 to $186,506 
other executive members: $107,798 to $158,529 

sHAwn gRiCe
president and Chief executive officer 
shawn grice was appointed as stc’s president and chief executive officer in 2010. Before becoming ceo, mr. grice served as chief financial 
officer (cfo) at stc since 1998. previous to his joining the company, mr. grice held roles with crown Investments corporation of saskatchewan 
(cIc), saskatchewan department of finance, and Kpmg peat marwick thorne. mr. grice graduated with a Bachelor of commerce (great 
distinction) from the university of saskatchewan, holds a chartered professional accountant (cpa, ca) designation from the canadian Institute 
of chartered accountants (cIca), obtained the chartered director (c.dir.) designation in 2013 from the directors college (a joint venture of 
mcmaster university and the conference Board of canada) and has also completed the cIca In-depth taxation program. He was a past board 
member and past finance chair with the regina downtown Business Improvement district, and a board member with the canadian  
Bus association.

CAndACe CAswell
executive director strategic planning and Communications 
candace caswell joined stc in december 2012. prior to that, mrs. caswell was employed at tourism saskatchewan from 2006 to 2012 as the 
director of marketing, the Vice president, and the acting president and ceo. she has also held roles with saskatchewan trade and export 
partnership, saskatchewan chamber of commerce, and trimension consulting group. mrs. caswell graduated with a Bachelor of commerce 
(Honours and distinction) from the university of saskatchewan, holds a certified International trade professional (cItp) designation and is a 
graduate of the palladium Kaplan-norton Balanced scorecard certification program. 

CRystAl lAwRek
executive director Human Resources and payroll 
crystal lawrek joined stc in april 2013 as executive director, Human resources and payroll. prior to joining stc, she held progressively 
responsible Human resources positions from 2003 to 2013 with the university of regina, meyers norris penny llp and the city of regina.  
ms. lawrek holds a Bachelor of administration degree from the university of regina and a certificate in organizational development from 
Queen’s university Industrial relations centre. 

Co R p o RAt e  d i R eCto Ry
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deAn mAdsen
Chief operating officer 
dean madsen began working with stc as an employee of the Weyburn Bus depot in 1986. In may of 1988, mr. madsen joined stc as a Baggage 
and express agent in regina. since that time mr. madsen worked in various areas of the company, moving into senior management positions and 
culminating in the position of chief operating officer as of september 2013. mr. madsen holds a master of Business administration degree from 
the university of regina and is currently a board member with the national Bus traffic association (nBta). He was a past board member with the 
canadian Bus association.

miCHelle mAystRowiCH
Acting Chief financial officer 
Before joining stc, ms. maystrowich was the chief financial officer with the Walker group of companies. prior to that, ms. maystrowich held roles 
with saskenergy Incorporated and meyers norris penny llp. ms. maystrowich holds a Bachelor of commerce (distinction) from the university of 
saskatchewan as well as a chartered professional accountant (cpa, ca) designation. 

bRiAn Roulston
executive director Corporate systems and technology 
Brian roulston was appointed executive director, corporate systems and technology in february 2013. prior to that, mr. roulston worked as 
stc’s manager of corporate Information technology from 2004 to 2013, and technical analyst from 2002 to 2004. He also held prior roles 
at saskatchewan environment and sasktel. mr. roulston graduated with a diploma in computer Information systems from the saskatchewan 
Institute of applied science and technology, and holds designations including Information systems professional (Isp) and certified Information 
systems security professional (cIssp). 
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R o u t e  m A p
as of marcH 31, 2016

Unless indicated, the reported results are for the 15-month period ending march 31, 2016.  
when appropriate, the 12-month period ending December 31, 2014 is shown for comparison.

• Established in 1946
• Head office is located in Regina
• Travelled just over 3.5 million scheduled miles (5.6 million kilometres), serving 253 Saskatchewan 

communities
• Had 174 agents operating in Saskatchewan
• Overall ridership of 244,785 passengers over the 15-month period (2014 12-month period: 261,531)
• Passenger satisfaction rating of 93 per cent (2014: 94 per cent)
• Parcel express customer satisfaction rating of 95 per cent (2014: 92 per cent)
• Owns and operates passenger and parcel express terminals in Regina, Saskatoon and Prince Albert
• Operates a maintenance facility in Saskatoon and one in Regina
• Has a fleet of 42 coaches, 43 per cent of which are wheelchair-accessible, varying in size from 22 seats to 

51 seats, as well as a freight truck and 25 freight trailers
• $18.5 million of revenues (2014 12-month period: $16.6 million)
• $35.2 million of operating expenses (2014 12-month period: $30.2 million)
• $3.188 million of capital expenditures (2014 12-month period: $3.4 million)
• $39.6 million of assets (2014 12-month period: $40.1 million)
• Operating subsidy of $10.3 million for the 12-month period ending December 31, 2015 plus $2.95 for the 

three-month period ending march 31, 2016
• A capital grant of $0.45 million was provided for the three-month period ending March 31, 2016
• Employs 218 people; approximately 81.2 per cent of STC’s workforce is unionized (177 out of 218 as of 

March 31, 2016)
• The Amalgamated Transit Union Local 1374 represents the in-scope employees
• $17.2 million of payroll (2014 12-month period: $13.7 million)

mission
To provide value to Saskatchewan residents with convenient, 
affordable, safe, clean, comfortable, courteous, environmentally 
friendly, and reliable passenger and freight transportation 
services.

Vision
To be the best passenger and freight transportation company  
in canada.

ValUes
All business activities are conducted in a manner that is:
• Honest
• Dependable
• Innovative
• Respectful
• Socially and Environmentally Responsible
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p r o f i l e

m a n d at e at  a  g l a n c ec o n t e n t s
The Saskatchewan Transportation Company (STC) is a  
provincial coach company which provides safe, 
affordable, and accessible bus passenger and  
freight services to Saskatchewan.
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